











When asked about factors in women’s lives that make it easier to access services, there is
a silence. She states, “Well, I don’t know that there are any.” However, she does have factors
that make it harder, describing undereducation, lack of skills with the computer, and stigma. She
describes that stigma causes women to wait longer to get services until it becomes a crisis and
they need to be hospitalized. Ellen also states that the stigma makes it harder for women to take
medication.

For continuing services, Ellen identifies a lack of bilingual staff as a problem for
retaining Latina women. She also says that all the psychiatrists are female which makes it harder
for men to receive services. She also describes that sometimes clients start getting better and so
then they don’t think they need medication or treatment any more. They try to “write to them in
their language” and do outreach to get them back. Quality mental health services that can help
with access and retention include several factors. She says, “That we are culturally sensitive- the
other thing is that we- our approach is to be individualized based on what their needs are and that
we come from a strength perspective so we build on what they got going through.”

9. EMILY - Euro-American, Bilingual (Spanish and English), Therapist:

Emily is a Euro-American, bilingual, female, therapist. She works at the agency but also
consults one morning a week in the obstetrics and gynecology clinic in the hospital. The mission
of her agency is to “serve all of the patients within the catchment area.” Her job is staff
psychologist which means she sees “a whole variety of clients of all different age ranges, couples
therapy, group therapy, and individual, family” and she supervises students. Fifty percent (50%)
of her caseload is Latina but sometimes it’s closer to 75 or 80%. She sees Latinas from Puerto
Rico, Uruguay, Cuba, Chile, and majority Mexican women. Emily states that she is “really aware

of cultural issues, of issues around immigration, acculturation, economic issues.” She also states
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that she is “well aware of what it means to come to this country, to miss family on the home
country, and how that impacts the diagnosis, how it impacts the treatment.” When asked how she
IS more aware, she states that this comes from experience, a lot of research, living in other
cultures and through personal relationships. She states that Latina women don’t usually come
asking for help with their immigration issues, but more for help to deal with anxiety, depression
or relationship problems. When asked if she treats Latina women differently than, say white
women, when they are dealing with depression, she states that it is different. She takes into
account “how happy is this person in this country, how much did they want to come or how
disappointed are they now that they’ve immigrated here and what life is like here...Does it live
up to what they were hoping for?”

On the individual level, Emily feels that certain factors influence Latina mental health.
Factors like family history, history of mental illness, history of substance abuse in the family,
history of symptoms, how much social support, how much education, their financial situation,
living situation and certain kinds of physical and sexual abuse all influence mental health. In
relationships, certain factors like “women who are with alcoholic men,” poor communication,
lack of intimacy and domestic violence all influence mental health. Also, issues with their kids,
like if a kid has ADHD, effects their mental health. Emily Identified cultural issues that affect
mental health as well. These include “issues around confianza [trust] and respect...trust and
building therapeutic relationships.” Emily states that she has to be aware of her position and if
they can trust her or not. She states, “I’m aware of a lot of values around gender and things like
that and gender role that might be different from my own values in some of the women | treat.
You know, what it means to be a mother, what it means to be a wife.” She states that some

women don’t believe in divorce, for example, even when the husband has been abusive
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throughout their whole relationship. Emily identifies political and society issues that influence
mental health as well. She states, “I’m aware of kind of racial issues and sometimes, especially
in the women’s group when they’re making kind of comments about themselves and how they
view themselves in a negative way about themselves or their cultures or their backgrounds, using
derogatory terms even about themselves sometimes.” She then states that it is really rare for
Latina women to talk negatively about themselves, “I’d say once every five months.” She then
says that women say things like, “I should really learn English,” or refer to coming to the country
illegally. Emily states that a lot of the women feel very isolated from other women because they
are home all day with their husbhands and kids. She states that during therapy, the younger
women can get advice from the older women and that they support each other.

Emily discusses factors that make access to services easier or harder. She identifies
attitude of the woman, husband or family. She says, “I think part of [the influences of access to
services] is attitude about it to begin with. So how accepting is the husband or family of the idea
of coming to therapy...I have someone who she’s like I can’t come today because my husband is
home and he doesn’t want me to go to therapy, you know, I can’t leave the house.” She also
states that money, transportation, insurance, and documentation are all issues with access to
services. There are also class differences that affect access to services. She says that about half
are educated with at least a high school degree. Emily says that some women received a lot of
education in Mexico but here they are cleaning houses. She says, “It’s like Maslows hierarchy of
needs, if I have a woman who is worried if she’s going to be able to pay the rent or buy food for
her children, it’s really hard to get into the depth of look at childhood history...”” Location also
affects access to services. Emily states, “I think we could physically go to more places where

Latinas hang out.” That going out into the community is better. She states that education about
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therapy helps with access to services. She says, “So [a] really good assessment of motivation and
stuff from the very beginning and a lot of education around what it means. | think that helps a lot
and some attention to the environmental issues of what makes it hard to get here and trying to
work with them around [time].”

Emily discusses factors that affect continuing services. She again discusses the family or
husband’s attitude. She says, “If there’s a lot of odds against it like the husband doesn’t want her
here or the parents really think it means she’s crazy or her work schedule changes every single
week...” These things can affect ongoing use of services. She describes quality mental health
services that could affect access to and ongoing use of services. She describes a situation where
the staff speaks Spanish but has no cultural understanding. She says, “Unfortunately, what I’ve
seen in other locations is like, you know sometimes people without as much training, without
maybe a Ph.D. or a masters or something might be pulled in to do the work because they speak
Spanish but yet they don’t have the therapy background to actually do the work. She also
describes comprehensive services and access to bilingual staff and documents written in Spanish.
10. ERIN — Euro-American, Monolingual (English), Team Leader:

Erin is a Euro-American, woman, supervisor or team leader for the child and adolescent
unit. She doesn’t work with Latina women directly but the agency provides a variety of mental
health services for adults and children that Latina women access. She states that depression is the
biggest reason why a Latina woman might come to receive services. Family problems are
another. She states that their agency is very aware of cultural differences and “the impact of your
own cultural history of who you are and how you developed in your context and so then that

context we really do provide bilingual and bicultural services. It isn’t just staff that speaks
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Spanish, it’s staff that also has an understanding of the culture. So in that sense yes it is different
and as I would hope that it would be unique to each person.”

Factors that affect mental health were discussed. Erin states that the cultural context in
which a women was raised affects mental health issues, including what part of Mexico they came
from. She states that there is a huge difference depending if you come from, say, Mexico City or
from rural Mexico. She says, “You know, mental health services aren’t that popular in Mexico
and there is great stigma, just as there still is here, but greater still in Mexico, there is an
assumption that you’re crazy if you get services or if you get mental health services.” Erin also
describes the belief that the women have to carry their cross. She states, “I think that, or a belief
that you have to ‘cargar tu cruz’ [carry your cross] you just have to carry it.” She also identifies
language as a factor that affects treatment. She says, “Who wants to get treatment in a language
not your own?” Erin also describes the couple’s affect on mental health. She states that it’s really
no different than any other couple, however, “If you are coming from a stereotypically traditional
Mexican family then the husband or the male partner is going to have the power and the
decision-making control and depending on how he chooses to use that, you know, will have a
tremendous impact on how the woman perceives herself and perceives her ability to get help.”
Family Dynamics also affect mental health. Erin describes her experience with the Latino/a
community, stating that in general, children are raised by an extended network of family. But,
when the women come to the U.S. they lose that extended network. She says, “So, that can have
a real detrimental effect ‘cause that is how we know how to raise our children. If you are first
generation and your children are born here and are growing up here you get into these huge gaps
of understanding...And if you’re not feeling like you’re doing a great job as a parent then that

absolutely contributes to you feeling very badly about yourself.” In the
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community/neighborhood, Erin identifies factors that affect mental health including not enough
resources, gang ridden areas, and stress levels. Immigration is identified as the political factor
that affects mental health for Latina women.

Factors that make services easier or harder to access services were discussed. Erin
identifies language, knowledge and awareness, and education are all issues that affect access to
services. She states, “In general, I think the population in general is not that well educated on
mental health services but I think Latinos even more so.” Erin states that having bilingual and
bicultural staff make access to services easier. Lack of resources, especially financial resources,
is a huge barrier to receiving services. The question is asked, “Are there factors in Latina
women’s lives that you think make it easier for them to access mental health services?” She
states: “Things about them? I don’t know, that’s a good question, I’ve never thought about it. |
think that mostly the same as for everybody else. I can’t think of anything that would be
different, specifically.” She thinks that stigma, cultural issues can be barriers to access to
services. She states: “It can work both ways. I have seen first generation Latina women from
rural Mexico be persistent and advocate for themselves and get services for themselves and for
their children.”

Stigma can affect access to services. Erin describes the belief that mental illness doesn’t
exist. She says, “I think the basic belief that there is no such thing as mental illness, that it is
controllable, that it is a will, you have the willpower to overcome it. So | you can’t then it must
mean you are essentially flawed and so who wants to acknowledge that?” Elisa states that Latina
women’s beliefs about mental illness involve fixing it yourself. She says, “I think there is a belief

it’s your fault and you should be able to fix it and if you just try hard enough you will stop
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The program mission is to educate Latino/a families to have or enhance the communication.
Lacy describes the difficulties that parents have raising their children that belong to two different
cultures. She states that the language can be difficult when the children speak both English and
Spanish but the parent speaks only Spanish. Lacy says, “What was okay to do in Mexico, in un
pueblito, is different from what is okay for kids in the US.” Lacy states that most of the Latina
women come for issues of domestic violence. They have about 40 staff members, all of whom
are bilingual and bicultural. They serve over 200 families, most of whom are Latino/a — about
85-90% Latino/a. Most of the clients are from Mexico, one from Columbia, and some from
Puerto Rico. The agency provides mental health services for problems with communication with
the client’s children, acculturation stress, depression, feelings of isolation, and anxiety. Lacy’s
work with African-American and Euro-American families is different from Latino/a families in
that African-Americans and Euro-Americans are more knowledgeable about the system. For
example, the concept of visitation is too foreign for some Latinos.

The main mental health problems include anxiety and depression because of isolation.
She states, “When you’re talking about the acculturation, children, or when they come to a
different country, different language, and we talk about this, they lose everything. They lose their
extended family, they...you know so I think it’s normal that depression hits them.” Lacy also
states that there is a lot of stigma among Latina women and the providers need to education
them. She says, “When you’re talking about mental illness...there is a lot of you know myths of
it...estoy loca, it’s for crazy people, so the stigma of carrying this. A lot of times we have to
explain that, educate them.” Lacy describes situation when Latina women come to the agency —
usually because they are having trouble with their kids growing up in a different culture and

because of domestic violence. She describes traditional gender roles, stating, “And also role’s,
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the traditional role of a female and the male. You know a lot of times they’ll say ‘you’re going to
[Agency], you better not stop dusting” you know. So historically in the, I hate to generalize that
role of a submissive wife, you know.” Factors in Neighborhood/Community that affect mental
health include fear of gangs and of their children getting involved in the wrong crowd. But, Lacy
also describes that a major issue is lack of support and isolation. “We’re talking about families
that lost their extended family, a lot of them they don’t have family here. This is so important for
us to have them have a family to connect with them.”
Lacy describes access to Services citing language and culture as the first issue. She says, “We
talk about even though you’re bilingual but sometimes you know the language of your feelings
or your heart [...] I think there’s not enough professionals that are sensitive to their culture.” In
Latina women’s lives, Lacy mentions that there is an eagerness to learn which helps with
treatment. She also states, “I don’t find much of what we call resistance. Although I have trouble
with the term saying that the clients resist...I tend to blame the professional.” Lacy also states
that follow up helps with continuing services. Also, jobs and transportation can affect continuing
use of services. She describes quality mental health services as including being open to the
clients, learning from them, giving them respect... “And I think you also [need] to provide
professionals that are bicultural and bilingual. And I think we need to have more in our field.
You cannot adapt a model that works for the mainstream. It won’t work for Latinas [...] [ don’t
believe in providing services with an interpreter.” Lacy says you lose a lot in translation.
13. LAURA - Latina, Bilingual (Spanish and English), Supervisor:

Laura is a Latina, bilingual, woman who is a supervisor/manager. The agency’s mission
is to strengthen families, diverse families in their communities. The agency evolved from doing

charity work to being a social service agency. She states that of 50 employees at her agency
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about 5 are bilingual and bicultural. She works with Latinas in group therapy. Over 50% of their
clients are Latina. They usually find out about services through word-of-mouth. Most of the
women are Mexican with some Guatemalan, Honduran, and South American clients. The women
are mostly in their twenties to early forties, most are working poor, low education level with
some who completed college, and most first generation. She states, “Its low acculturation
meaning they’ve been here for a number of years but they still predominantly speak Spanish,
very isolated, they usually do not work, and are, depend on their partners for income. They
usually own — they often own a home I shouldn’t say usually — often own a home [...] and are
usually first generation.” She states that they found out early on that Latinas hold on to services
longer than the English speaking clients. She states, “The English speaking Latina and the
speaking domestic violence victim, specifically African-American and Euro-American, would be
much more goal-oriented naturally. They would come, they would want to get what they needed
to get and leave. The Latina hangs on and hangs on so it presents a different kind of
challenge...” Laura states that her work with Latina women differs from her work with the
English speaking community. She says, “I think with African-American and Euro-American, it
tends to be more kind of business-like, you know, they come get a service, they know — they
seem to be more educated about the process of counseling and the service, you know, what they
are supposed to do with how they’re supposed to act.” However, she describes the lower
acculturated, monolingual Latina as being unfamiliar with services and that they need to be
“socialized” into what mental health services entail.

Laura identifies mental health issues that Latina women deal with on many different
levels. She identifies domestic violence and problems parenting as the main issues. On the

individual level, she states, “Women tend to acculturate quicker than men because, and this is my
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speculation, they are getting exposed to a whole different value system and a different way of-a
different mindset for women that a lot of them aren’t used to [...] I’'m talking about the one who
come from very traditional backgrounds, maybe rural areas, and they get exposed to so many
differences here and they start changing and that creates conflict in the relationship...” In the
neighborhood/community she states that she hasn’t seen that to be much of an issue. When
describing cultural beliefs that affect mental health, Laura states, “There is a lot of magical
thinking.” and “you get into this external locus of control and internal locus of control, I think
that people come from a mindset that they’re going to come and they are going to somehow be
transformed but they are not seeing themselves as part of that process so that’s part of the
education that needs to occur.” Laura states that mental health services are viewed in terms of
whether they are helpful or not. She also discusses stigma, especially around medication and
psychiatrists. She says, “The medication is just huge in terms of the prejudice so bias against it.
[...] alot of fear of dependency which keeps them from either taking the medication properly or
they’ll get off without telling their doctors. [...] There is a lot of stigma attached to going to a
psychiatrist.”

With regards to access to services, Laura identifies bilingual services and agencies that
represent the community are important. She states, “Well, having people that are bilingual really
helps. I mean people really feel that if they don’t speak English that that’s okay.” Laura states
that having an agency that represents the community is important. For example, she says, “So if
you’re working with African-Americans you better have a lot of African-Americans on the staff
because it’s a reflection of who you are serving. And so here, the diversity is important and we
have some of it.” Laura identifies lack of knowledge as making it harder for people to come to
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the agency. She also states that for the domestic violence victim “desperation,” “isolation,” and
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“feeling terribly about their situation” makes them seek relief. She also describes cases where the
domestic violence survivor will have to “sneak” in for services, and this makes accessing
services more difficult.

With regards to stigma, Laura states that they aren’t seen as a specifically mental health
agency. They call it counseling which maybe makes it easier. Laura blames the aldermen for not
getting more involved with the Latino/a population. She discusses political issues and states:
“People are coming from Mexico and they are used to not making a lot of wage and just want to
make a living and get ahead with their families. They are not going to go get involved in all this
stuff about politics and all of them are undocumented so they don’t even vote or anything so
their voices are not heard and I think that might explain why after so many years of growth of
Latinos in this community we still see [lack of services].”

Laura discusses what makes it easier or harder to receive services. She states that the
agency helps Latina women feel that they got what they needed “and sometimes they don’t know
what they need all they want is to feel connected and so by having different options for them to
stay connected...” Laura identifies transportation, safety, money, and insurance as things that
affect receiving services. She states that some people who don’t receive services “either don’t
know about the services that we offer here, or they’re afraid that we might charge, or they are
assuming it might not be helpful, or they just don’t know about counseling in general. I’'m really
speculating because I don’t know.” Laura also identifies engagement as key in providing quality
services to Latina women.

14. LAUREN - Latina, Bilingual (Spanish and English), Psychiatrist:
Lauren is a Latina, bilingual, woman who is a psychiatrist for two affiliated outpatient

clinics. The mission of the program is to provide services to the neediest and to meet their
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demands in behavioral health whether it be child or adolescent or adult depression,
schizophrenia, bipolar, or anxiety. They make it a priority to meet the need of Latina women in
the community. In commenting on the agency, she states that she could teach her organization
cultural sensitivity implying that there is a lack of cultural sensitivity among some of the
providers. In addition to therapy, Lauren states that she works to empower Latina women. She
states, “Well, in addition to therapy, I try to find ways to empower the Latina women. In many
situations, it’s unfortunate that they find themselves depending on relationships that are very
abusive, at least the ones that | see. And they have no sense of empowerment.” Lauren serves at
least 75 Latina patients. They are from Chile, Brazil, Argentina, Ecuador, Cuba, and most from
Mexico and Puerto Rico. Many of the women come to the agency because of depression,
anxiety, and are overburdened with the work of the children. Lauren states, “They’re also dealing
with teenagers who are acculturating, and therefore assimilating into the predominant society.
And then there is what we call this culture clash...” Lauren describes Latina mothers who are
“traditional in trying to keep the family afloat and the family boundaries afloat.” She states that
the Hispanic male experiences “severe discrimination especially in this era of anti-immigration
laws” and that the man internalizes the abuse and “in a counter transference, or a transference,
will bring it home, take it out on the wife who then takes it out on the child, who then...it
becomes a vicious cycle.” Lauren states that Hispanic males are “the last person to go get help at
a mental health clinic” and will self medicate with drugs and alcohol. Lauren states that in
Mexican society they don’t have many therapists. She gives the example of San Potosio which is
grossly impoverished with lack of resources as the only state that has resources for the mentally
ill. “So, stigma is very much alive, and it keeps most of the Latino population outside my office.”

Lauren cites the difference between Mexican women and Puerto Rican women, in that Puerto
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Rico is much more acculturated, but there is still a lack of quality mental health services. The
women they serve come from a variety of educational, SES, and generation statuses.

Her work with Latina women differs from women of other racial/ethnic groups in many
ways. She states that first you need to create a friendly environment who can relate to a woman
in crisis. “You have to respect, and give them at least some respect.” She states that there are
some Latina women who don’t want to be spoken to in Spanish and find that offensive, however,
she states, “At the same token, there’s the other Latina, that if you proceed in English will think
that, have preconceived notions of who or what you are all about a may not cross that cultural
divide and open up to you if she thinks that you are part of the dominant culture.” Lauren uses
her knowledge about Mexican and Puerto Rican culture and shares that with them. She says,
“And so cultural sensitivity is very, very important as is the social status and is the family
support because if you do not acknowledge family in the realm of one to one therapy, you can
lose the patient too.” She summarizes her opinion, stating, “So, it’s really very important to be
culturally sensitive and be able to share with them in the language that they are most
comfortable, in an environment that is welcoming and not foreign.” Lauren states that she sees
patients with depression, anxiety, domestic violence, and also patients with psychosis who don’t
want to let on that they are dealing with it. She also sees dementia, women suffering from panic
attacks, eating disorders and substance abuse. The women who come to the agency say they
come for help for many reasons. Lauren states, “Oh, you know I hear everything from ‘ay, no me
siento bien [I don’t feel well] or ya no puedo cocinar [I can’t cook anymore]...or I just can’t do
what I used to do before. I’m the matriarch, I’m supposed to provide for my husband, provide for

my kids. I just don’t have it anymore to do. And people are calling me lazy, people are calling
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me Buena para nada [good for nothing], etc. etc. and my husband’s unfaithful to me, he’s
looking outside the family. So all these reasons are reasons people come in.”

Lauren identifies factors that affect mental health on the individual, relationship, familial,
community and political levels. On the individual level, she identifies stress as being linked with
disease. She also identifies discrimination and post-traumatic stress disorder as affecting Latina
women on the individual level. Lauren states that the husband or children using substances
affects mental health. She states, “In addition to providing for the home, she now has to deal with
the emotional upheavals of her husband who may be confronted with stress outside the family, of
her children who are really having cultural clash, uh between the outside pressure of
assimilating, and the inside cultural demands.” On the level of the couple, Lauren identifies that
everyone has different conceptions about how a marriage will work, but as the Latina women
becomes more empowered, there is a clash in traditional marriages. With regards to family,
Lauren states, “Oh the family is key. The family is core, and in the Latino community, in the
traditional Latino community, there is a grandmother and grandfather, aunt, uncle, and all these
other people that factor into the equation as to whether or not to go seek help, or not seek help.”
She also identifies that some families say the women don’t need medication, just motivation. On
the neighborhood/community level, Lauren states that they can be very positive and helpful. She
gives one example of a bright social worker who was linked to a church. She and the priest
became good friends and the priest recommended her to see a psychiatrist. “So they can be
extremely supportive. And then you have your curanderos and espiritistas, which a lot of people
seem to turn to. [...] So, you have to ask them well, you cannot dispute the fact that they’re
going to see these people.” Lauren states that you have to let them see which approach is most

effective.
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When discussing the effect of cultural beliefs on mental health, Lauren states “Oh they’re
substantial. They are substantial.” She gives an example of a client who was hospitalized and
became so afraid that it would be forever that he started to peel off the medal from the door and
so they called the police who ended up shooting him fatally. Another example she gives is a
patient who is hospitalized and the family is so vehement to get her out of the hospital and in one
instance they went to the politicians and local news channels. The intervention was from a priest,
she says, “because the priest is very revered in the community.” Once the priest validated what
the hospital was doing the family calmed down. Lauren states, “So culture plays a huge factor,
and again it’s something that a skilled therapist, a skilled psychiatrist needs to be knowledgeable
about, educated about, if they’re going to deal with this population.” Political and societal factors
are also identified as affecting mental health. Lauren states that, “Politically, this is a country that
is becoming, everyday, a little more diverse. [...] So the fact that we are becoming a
multicultural society, it means that you can no longer stand back and say I won’t get involved I
won’t learn about them, but you must just become much more educated about others and in order
to be able to cross that bridge when a patient comes to your office.”

When asked about what makes it easier or harder for Latina women to access services,
Lauren identifies the front staff as key. She states, “I cannot emphasize enough that your front
staff, your receptionist, must be very adept, almost intuitive about the needs of the person calling
you. [...] If you have someone that’s friendly, that’s culturally sensitive, that can speak their
language, you’re more than likely to get those people through the door.” Lauren also identifies
education about symptoms and treatment is important. She states, “Education is key. Educating
them about their symptoms, their positive outcome from being receiving the treatments is

crucial.” Finances, transportation, and building rapport with culturally sensitive providers all
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affect access to services. In the Latina women’s lives, Lauren states “I think a very supportive
family is always a plus. Education is always a plus. And the Latina woman is a very strong
woman. And they are very skilled, I think, in this country they’re becoming much more skilled
as generations go by.” Lauren identifies stigma as a factor in the women’s lives that makes it
harder to access services. She states, “The stigma, and that’s not only my Hispanics, but also the
general population at large. It is still very much a stigma to come see a psychiatrist.” She
discusses stigma further citing soap operas and movies as exemplifying the stigma in society.
She states, “Well, in our culture, and all you have to do is look at the soap operas, the Latina
soap operas, to know that going to see a psychiatrist is not a good thing.” She mentions ‘One
Flew Over the Coo Coo’s Nest as well. She also describes instances where a man takes a woman
to the emergency room and she is admitted based solely on what the man says: “There’s still the
devilish man that is too easily ready to put that poor woman in the crazy ward, saying treat her,
she’s crazy.”

For continuing to receive services, Lauren identifies factors that make it easier or harder
for Latina women. In Latina women’s lives, she identifies respect as very important for ongoing
use of services. Lauren also states that with the more traditional Latina women there is an
eagerness to learn. She states, “So, they’re very eager to learn, very eager and enthusiastic to
seek out and receive help that’s going to potentially empower them to become more
independent.” Dysfunction in the family is identified as a factor that make it harder to continue
receiving services. She states, “The dysfunction in the family sometimes can be a red flag. If you
have someone who’s physically abusing the female, they’ll be less likely to feel empowered to
even make the phone call, let alone drag themselves to the clinic.” Childcare and substance abuse

are also issues that affect continuing use of services. Quality mental health services are identified
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to help Latina women continue using services. She states that a comfortable atmosphere, and
awareness of the language and culture are important for Latina women. She states, “We each
come with our own backgrounds, our own baggage, our own racial, ethnic, socioeconomic status,
and so you have to acknowledge those in treatment...”

15. LAURENCE - Latino, Bilingual (Spanish and English), Therapist:

Laurence is a Latino (Columbian), bilingual, man, who is a therapist. His agency’s
mission is to serve the uninsured and underinsured population in McHenry County with regards
to healthcare. The clinic also has a Latino family therapy program. All the support staff and the
nurse are bilingual and bicultural. Laurence states, “I’m a strong believer in the use of self in
treatment. Um, | think very frequently what a lot of my treatment involves is trying and trying to
validate these women that are coming in. They are facing a variety of different pressures.” He
also discusses being a male therapist and how that effects therapy. He says that being male has
been helpful for the most part, but, he says, “There has been occasions where [being male] has
caused problems between the patient’s partner. You know, it is an intimate relationship,
obviously it is not sexual, but it is an intimate relationship and very frequently causes a
conflict...” Laurence states that he is a very strong believer in the systems approach. He sees
about 10 women, 7 of whom are Latina. Most of the women are from rural Mexico, some from
Central America. Ages range from 8-67 y/o, with at or below poverty line, with a wide range of
education levels, usually first generation. He states that he sees “interfamily culture clash”
“where the parents were born and raised and kind of learned their parenting in Mexico, under a
Mexican cultural hierarchy with their norms, and values and beliefs. But their kids either having,
either whether if they were born here or came here when they very young, are really being raised

in American society, you know...” He states that the parents have a difficult time coping with
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the interfamily culture clash. He states, “And the parents just have no frame of reference on how
to um, how to cope and how to handle it some of those pressures.” When asked how his
treatment with Latina women differs from his treatment with women of other racial/ethnic
groups, Laurence states that focusing on family is the primary difference. He works to try to
bridge the gap between their upbringing and the situation they are in here. He describes
situations where a woman will have been in the U.S. for a while and start to adapt to the culture.
But, he says,

“When they’re told, ‘That’s not Mexicana.” That quote is not your

role, that is not your place. Um, but then they start struggling with

‘where do I go, what do I do? You know, I’ve got my family

telling me, you know, keep your traditional female role within the

family, but I’ve got all of this information saying that women have

power, that women should be empowered, that women should have

some independence within their family. Um, it just tears them up.”
He describes Latina women dealing with depression, anxiety, and little insight into their feelings.
He states: “One of the things...I’ve come to really notice and this is especially with the women
that have come from the very rural, um, areas of Mexico; they have very little insight into their
feelings.” Later he states: “Very frequently, you know, they feel empowered just being able to
describe what they’re feeling.

Laurence discusses factors that affect Latina women’s mental health on many different
levels. He explains on the individual level that they must reconcile their upbringing with their
current situation. He states that when they grew up dirt poor and now have a house and nice
things they don’t understand why they feel isolated and their kids are giving them problems, and
they don’t understand why they feel so bad. On the level of the couple, the biggest struggle

identified is domestic violence. He says, “Very frequently a lot of what I see is more, not; there’s

no violence, but there is definitely issues of power and control and emotional manipulation, um,
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by the partner.” He later states, “You know economically, and religiously, and culturally, you’re
not a single mother in Mexico, is my understanding. You know, you put up and shut up.” On the
family level, Laurence describes a fear that Latina women have for their children. He says, “So,
you know, | try and find a way to, you know, explain some of the societal norms. But | also try
to explain, ok, let’s at least entertain the possibility that this could help.” On the neighborhood
level, he describes a segregation — that Latinos self-segregate in the community. But, after a
while, they start to feel isolated so they move around Euro-Americans. He explains that then he
notices they feel unhappy in their new neighborhood. He explains, “You know, that’s probably
one of the biggest challenges that I face.” A lot of what he does is to try to get them to build their
horizons and build some of their own social support networks. He states, “You know, church for
a lot of the families I work with is very important. “ Laurence discusses cultural beliefs, and
explains that, in his opinion, cultural beliefs add to their depression. He says, “You know, just
because a lot of their cultural beliefs are being challenged once they get here. You know, cultural
beliefs with regards to what’s appropriate raising your children, what’s appropriate in terms of a
partnership, what’s appropriate in terms of their, their role as a Latina within the family. You
know, it’s being challenged almost daily.” On the political level, like many of the other
interviewers, Laurence also identifies immigration as one of the biggest factors. He tries to get
his clients politically involved by even just writing a letter. He states: “It’s been very, very
empowering at a more county, community level. You know, um, to see, you know, we voiced
our opinion, we did something public and guess what we’re still here.” He discusses the
immigration rallies and states:

“Overall it’s a very positive impact on the community. And I think

that they’ve really gotten engaged. I’ve met so many people; they
never watched the new before in their life, now they’re watching
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news. You know, um, and it’s really kind of broadening their
perspective, you know, um, out here, they have starting to build
that sense of community network, not just a whole bunch of little
enclaves, but slowly support connections are being formed.”

Laurence discusses access to services and describes factors that make it easier or harder
for Latina women to access services. He believes that community involvement is crucial for
social workers. He says, “Word of mouth is gold up here.” Some of the challenges include
childcare, conflicts with work, and transportation. He also thinks that the cultural definition that
if there is a problem it’s the Latina women’s fault, that this definition helps get Latina women
through the door. He also states that stigma makes it harder for Latinas to access services. That
there is a belief that if someone receives mental health services they must be crazy, and he has to
work to dismantle that.

Laurence also discusses factors that make continuing services easier or harder. He
describes the work of the therapist as key to retention. He says, “I think that one of the things
that | really make sure that I do is that | validate their own perspective.” Laurence states that if
their schedule changes or finances change then they stop receiving services or if they can’t get
daycare they will stop coming. Also, sometimes the clients don’t see fast results or maybe their
symptoms get worse and so they stop coming. On the same note, some women start to see
changes and they get support from the family and they continue and it goes very well. “If it’s the
partner taking care of the kids, or the grandmother, you know, helping with transportation, um,
that makes a big world of difference in terms of making sure that they still, um, that they
continue receiving services.”

16. LAURIE - Latina, Bilingual (Spanish and English), Program Director:

Laurie is a Latina, bilingual, woman, program director for adult outpatient services in an

agency that offers “quality, comprehensive services tailored to the cultural and economic

96



diversity of its consumers.” She is the one in charge of arranging service appropriate to the
Latino/a population. She also supervises cases and facilitates group therapy. Her services are
conducted in Spanish. Most of her clients are Mexican and some Puerto Ricans. Some come
from Honduras, Ecuador, South American countries, etc. The women are between 18 and 65
years old, low income, half on Medicaid, with high school education or less. Her work with
Latina women differs from work with groups of other racial/ethnic identities in several ways.
She states that, “it’s a different culture and you have many many, many cultural differences in
general the Latino population engages faster in treatment.” She explains that Latina women are
more open to closer interaction than other cultures. She states, “They engage really fast.” Laurie
states that Latina women are “just more prompt to participate and trust the clinician faster.” She
also mentions isolation and history of trauma as influencing their willingness to engage in a
healthy relationship with the therapist. Laurie states that Latina women usually come with
diagnosis of mood disorders, depression, anxiety, and PTSD. The women themselves use terms
like nervios [anxiety] and ataques de nervios [attack of nerves] and diprimido [depression].
Laurie identifies factors that affect mental health issues of Latina women on the
individual, relationship, and community levels. On the individual level, she identifies past
history, trauma and abuse (sexual, emotional, and physical). She states that she sees about 80-
90% women who have experienced some sort of trauma. In relationships, she sees a repetition of
the abuse. She also states that support varies. She says, “Some are totally opposed. Some women
come in secrecy without them knowing you know when they work when they don’t check on
them. And some are being supportive and everything in between.” Laurie also states that as they
become more acculturated, they become more accepting. When asked if there is any reason why

Latino partners wouldn’t be supportive in the woman seeking services, Laurie states: “Why
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because I think they are in very controlling relationships and they want to control everything in
their lives.” In the community/neighborhood context, she states that living in a poor community
with less resources and no language, no jobs, etc. affects mental health. Laurie is asked, “How
about cultural beliefs that you think affect mental health on the Latina women?”” She answers,
“No.” For political/societal factors, she states that discrimination affects mental health. She says,
“That they have less opportunities than other people because of many reasons — language, lack of
education, or level of education. Sometimes, they’re very poor, they live in communities where
they don’t even go out from those communities so they have less opportunities to find jobs or—
and if they find jobs they’re really underpaid and no benefits so they have no insurance, no
benefits, all that for sure.”

Laurie identifies factors that make it easier to access services include language and an
understanding of Latino/a culture. This primarily includes good clinicians that understand the
Latino/a culture. She identifies factors in Latina women’s lives that affect access to services
which include the Latino/a culture being a “more open culture in general,” education, and that
stigma has diminished. She states, “And then there—as | said at the beginning — they’re really
open and engaged in services so that part makes it easy. What makes it difficult maybe some of
them are in certain relationships or households where it’s still taboo and not acceptable so they
wouldn’t come.” She states that stigma is much less now because in the past only people with
very severe mental illness would come in for services. Now, because of exposure to TV and the
ways of the United States, Laurie states that it’s easier for Latina women to receive Services.

In regards to continuing services, Laurie states, “I think what makes it easy is that
everything is provided in Spanish.” In Latina women’s lives factors that influence continuing use

of services include family support, and if they see improvement and progress. It makes it harder
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if they have no family support. She also states that if a clinician has really good engagement
skills, a Latina woman recognizes that and makes them more committed as well. Laurie is asked,
“Do you think your familiarity with Latina culture makes it easier or do you think the good
engagement transcends that?”” She responds: “I think it makes it easier. I think the relation—
sitting with someone that, for a client, sitting with a clinician that understands the culture and is
immersed in that culture even though they don’t have to know everything but, I think that makes
it much easier. It helps a lot.” Laurie also states, “I mean for an agency to be really culturally fit,
they should be Latinos at all levels...Spanish-speakers mainly.” She also identifies the
importance of group therapy and how effective group therapy is and if she could choose one
service for a Latina woman it would be group therapy.
17. LESLIE - Latina, Bilingual (Spanish and English), Director:

Leslie is a Latina, bilingual woman who is director of senior and community services.
Her agency focuses on ethnocentric care and meeting the needs of Latinos in the Chicago area.
They offer services including housing programs for women and children and families that are at-
risk for homelessness which includes women who are fleeing domestic violence situations or are
homeless for economic reasons. They have a Head-Start program. They serve primarily Puerto
Rican and Mexican families and some Cuban who are low-income and a mix of first, second and
third generations. When asked how work with Latina women differs from work with women
from other racial or ethnic groups, she says, “Interesting...well, I think that first of all, services
are offered in the client’s language. I think we bring 52 year history of the experience of working
with the Latino culture, and what you would call Latino-centric dynamics or factors.” She also

states: “We would deal with a Latina woman differently if we feel she is fearful because of lack
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of documentation and fear that she is going to be reported versus an African-American or Anglo
woman who that is not a fear issue.”

Leslie identifies factors that affect mental health. She states that the cultures
collectiveness view, gender stereotyping, misogyny and dynamics of the family affect Latina
women. She states, “I think for the most part, the Latina women who arrive here are struggling
with one the trauma, literally its trauma of migration, and the demands of acculturation, the
acculturation issues that affect the family system and the children start to become Americanized,
and the value systems seems to be affected.” She also describes a very male dominated hierarchy
in the Latino/a family and that this affects a woman’s ability to access services. She also
identifies immigration status and poverty as huge barriers. For newly immigrated families, she
states, “If you mention trabajadores social o psychologo ellos it is that it’s pathologized. So |
think in our culture seeking out mental health services is labeled as pathology. I think our culture
also proposes or postulates that we should be handling those within extended family or through
the church and not so much talking to service providers.” Stigma is also identified as affecting
mental health. She states, “I think the fact that we are Latinos serving Latinos, automatically,
naturally, innately takes away the stigma in many ways. So that is not them coming to the
dominant culture for help, it’s them coming to another Latino, or Latino organization.” Political
Factors that affect mental health primarily include the lack of mental health funding. She states
that this “leaves the lowest income families like Latinos and the African-Americans to having to
go to mental health clinics where their history has now changed. | think the waiting lists are long,
sometimes the people practicing and servicing there are not going to provide services in an
ethnocentric manner.” She states that some factors like language, staff make-up that is Latino/a,

ethnicity, location, history, and reputation all help to make access easier for Latina women.
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Leslie also states that childcare issues, transportation, and isolation are factors in individual lives
that affect access to mental health services. She is also one of the few providers who talk about
empowerment. She states, “I think it comes from a real sense of their own desire to become
empowered and to improve their life situation.”

Leslie describes stigma and larger social factors as affecting mental health. She states, “I
think the very stigma makes them think it’s an interpsychic or intrapsychic problem of theirs so
that it’s a deficiency in their character or in their quality...I don’t think they see the larger
society factors of why their situation is the way they are at, or why they’re the children don’t
have the education their getting, or they don’t have the employment they’re looking for, or
they’re not able to access user friendly services where they’re at.” She also discusses
acculturation level. She states that the women believe if they’re deprimida [depressed], or
nerviosa [anxiety] that they can get over it on their own.

Leslie states that their agency feels comfortable advocating for Latinos and that their
advocacy starts at the top — “Our president is a social worker by profession and she is a Latina,
so you know. I think that makes a huge difference.” She gives an example of a woman who deals
with Anglo attorneys and confronts socioeconomic issues, issues of discrimination and of
prejudice, not of abuse. “So, [ mean, it’s that kind of empowerment, feminist, I mean I don’t
even know how many words to use, but I think we definitely use an ethnocentric, empowerment,
feminist approach in all of our services we provide our Latina women.”

With regards to continuing services, Leslie believes that the workers at her agency exhibit
the core values that have been studied again and again with Latino/a families. She states, “So,
when you talk about the Latino/a core values that people are studying now, familismo,

personalismo, respect, all the things that they’re saying is...affects a person’s health seeking
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behavior.” She describes this as influencing ongoing use of services. She states, “So here I think
that has always been our focus, so | think because our staff structure and our agency structure is
inherently Latino from top to bottom, I think that’s what makes it easier for them to continue
here. They feel a sense of family.” Leslie describes mental health services that incorporate a
Latino-centric understanding with an empowerment aspect, advocacy aspect, and a psycho-
educational aspect all influence ongoing use of services.

18. LILY - Latina, Monolingual (English), Director:

Lily is a Latina, woman who is the mental health division director of an agency that
provides affordable mental health services to the community which also includes substance
abuse, HIV/AIDS, and adolescent/youth services. Most of her clients are referred to the agency
by word-of-mouth or referrals from the state hospital. Most of her clients are from Mexico with
some Puerto Rican and Guatemalan clients. Her work with Latina women differs from work with
women from other racial and ethnic groups in that many of the women come with different needs
like needing papers, having limited resources, and experiencing domestic violence. Lily states
that she believes the cycle of domestic violence is the same among women of all
races/ethnicities, but that the stressors are different for Latina women. She states that these
stressors include “documentation, the family, shame and guilt.” She also states that Latina
women relate their self worth to the man and that leaving the husband is not an option.

Mental health issues on individual, familial, community, and political levels are identified
by Lily. She states that mental health issues include parenting issues, relationship type issues,
support system needs, loneliness, grief and loss from losing their families from moving here,
bereavement issues, some Axis Il borderline, depression and anxiety or nervios. She states that

Mexican Americans who have been raised in the States can identify as being depressed, but those
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raised in Mexico say, “I have nervios, No me dan ganas de hacer nada...” On the individual
level, Lily identifies pregnancy, child rearing, gang affiliation of their children, being a good
mother, a good wife, the sole glue of their family, and alcoholism. She also identifies post-
traumatic stress, mood swings, and depression as well. Lily discusses relationship issues between
men and women. She states: “We brought in Men are from Mars, Women are from Venus for the
men’s group, they weren’t ready for that, and the women were not ready for that yet, they don’t
want it right now.” Lily also states that raising the children is different among men and women.
She states, “For example, gender issues in raising their children is different where the men get
more freedom and the woman are more sheltered and kept at home, so, those issues even play
out in fashions as the Mexican American women have those experiences more than the women
who end up being raised in Mexico...”

Relationship factors that influence mental health include couples that come in together
have a difficult time when one individual has mental illness and the other can’t relate to what
they’re going through. Lily also describes problems with communication and support. She states
that marital issues, financial issues, parenting issues, and alcoholism can be a strain. She also
discusses genetic predisposition and describes situations where an uncle may have Ml but the
family just describes him as kooky. Lily discusses husbands who are unsupportive of their wives
and husbands who are supportive. She states that the ones who are supportive tend to bring their
wives in for services or contact Lily when they aren’t doing well. But, she states, “those tend to
be very few, especially if they come from Mexico straight over here. Those that are Mexican
American tend to be a little more open to the possibilities of mental illnesses. They can have

genetic predisposition and treatment is not just the pill and tend to support.”
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When asked about family factors that influence mental health, she states, “There is a lot. |
think the responsibility the stress of usually Latina women are seen as the glue, like | said. They
are the ones that keep the family together and I think it’s the pressure of letting the family down,
it’s the pressure of not fulfilling her role as the glue of their family.” Lily also states that they
have the responsibility of taking care of the finances, the children, and the household. She states
that they try to use an analogy of diabetes because “Latino culture itself is more easily ready with
the diabetes than they are [with mental illness].”

She describes community/neighborhood and political issues that affect mental health. She
identifies stigma as number one on the community level. She also states, “I think a lot of them
use religion, they can see prayer as a necessity, we tell them oh it’s like meditation when you do
arosary...” When discussing political issues that affect mental health, Lily states, “I don’t know
if they are aware, but | think their lack of awareness on political issues and how they impact their
mental health services.” Lily states that the vote is one political issue that is a big deal but isn’t
seen as very important. She tries to get the people involved, to feel as though they have a voice
with the government, even if they were born in Mexico. She describes Latina women as soft
spoken and timid, stating, “For those Latinas that have been here a while and that have, | guess,
assimilated or acculturated to the society, the more open and willing to go and they’re more
vocal where the others are more quiet—Ilike 1 told you, the first time they tend to whisper, speak
very softly, be very timid and that in itself is a barrier on all levels, to let them know, speak up,
speak up.”

Lily discusses access to service and ongoing use of services. In regards to access to
services, she states that the family support and childcare issues are important. Also, bicultural

and bilingual makes access to services much better. She states, “I think the fact that we identify
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all the cultural needs that that helps as well, it makes it feel a little...whenever we do outings or
socialization we try to get food that compliments them and their culture.” The cost,
documentation, and few resources make access to services more difficult. Gender issues matter
as well in the case of male workers when a wife or daughter is receiving services. Daycare,
childcare also affects access to services. In regards to continuing use of services, Lily first
identifies the support of the family as crucial to ongoing use of services. She states that the
language and the culture can also be barriers, because bilingual workers are not always culturally
aware. Lily also identifies stigma, lack of insight, and difficulty understanding mental health
terminology. Lily states that it’s a “another whole bowl of wax with Latinas” because they
“internalize relationships” and there are cultural issues there as well.

19. LINDA - Latina, Bilingual (Spanish and English), Supervisor:

Linda is a Latina, bilingual, woman supervisor for an agency that believes all people have
the right to a violence free life. Many of their clients deal with mental health issues like
depression, stress, suicidal ideations because of the domestic violence. She states that she worked
really hard to get more bilingual, bicultural staff and now their agency is two-thirds bilingual and
bicultural. 99% of her clientele is Latino/a, Spanish-speaking only. Word of mouth is their
biggest promoter. About 80% of her clients are Mexican, but some are from Honduras,
Columbia, Guatemala. She has seen all age ranges. In regards to education, she states, “I have
had women that are very...the majority of them have a low education because of the way our
culture is. A lot the macho mentality or the dads or whatever. They don’t think that the women
should have a higher education.” The women are of varied generational status. She states that the

she has a support group that deals with a variety of issues: “Some it’s the issues that we’re going
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through whether it be depression, whether it be the stress, whether it be the orders of protection
and why women stay, you know the Latino culture.”

When asked how her work with Latina women differs from work with women from other
racial/ethnic groups, Linda describes her own upbringing in Mexico City. She states, “The
experience that | have had is the self-esteem for the Latina women is low because of what is
instilled in us. I’'m...I was born in Mexico City and I went through a lot of what they’re going
through. We are...being the women we don’t have as many rights.” She states that women from
the States have their own mindset and know that education is good for you. They get jobs, have a
car, can get a license, go to the movies, go to the club...but, Latina women can’t do that. She
states that it was instilled in Latina women as young girls by their parents. When a Latina woman
comes into her office, the first thing she does is to try to make them feel comfortable by speaking
Spanish. They connect on where they are from, etc. When an Anglo woman comes in they get
started right away, but for a Latina woman she tries to make it a comfortable environment first.
She says, “And that’s what I’ve noticed in the difference between Anglo women and Latino
women. They are so dependent on somebody else deciding for them that they’ll ask me, ‘what
should I do? Tell me what to do.” Where the Anglo woman you will give them an option and she
goes ‘Ok. I’ll do this.” So there is a difference.” Education is different between boys and girls.

Linda discusses factors that affect Latina women’s mental health. She explains that 80%
of Mexico is Catholic and this affects women’s marriages that they cannot leave abusive
husbands. She states that she works to try to instill independence in her clients but for them to
understand that is very hard. She says, “That’s something that’s not acceptable in our culture
because they have to be lower than you. They have to be the ones that are obeying, submissive,

and not tell you what to do. So in trying to change that in a male to see...” Linda explains that
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men come here and have to cook and clean for themselves and face discrimination and so they
turn to drugs and alcohol. She also states, “Because that’s another thing you have to be, a virgin.
If you’re not a virgin, oh my god. You are a whore, you are bitch, whatever. A lot of the
complaints that some of my women have too,” that the husbands are always suspicious and
inflict mental psychological abuse. She discusses dynamics in the family that affect mental
health. She tries to get her clients to see how they are raising their girls in the way that they were
raised. Linda asks her clients, “Do you want your daughter to go through this? Do you want your
son to treat his wife...And they come in here and they’re so embarrassed about it because they
put a stop to it from the father now, but they’re allowing the kid, son or the daughter. But one of
the things that plays a role in that is when we come to the United States we lose part of the
family.” She explains the difficulty in disciplining their children because many Latina women
are afraid of the government. In the neighborhood/community she describes a tragic situation.
She describes the community being together and not stopping a husband from beating up his
wife. She says that they call the men “mandilones” if their relationship is equal with their woman
or if the wife is in charge. So there is a lot of peer pressure from other men. As far as cultural
beliefs that affect mental health, she cites stigma as an influencing factor. She says, “A
psychiatrist or mental health is for crazy people. And what they don’t understand is coming for
the counseling is not getting psychiatric help. You’re not going to a psychiatrist, but they still see
it as you’re the crazy one if you go.” Linda did not have much to say about political/societal
factors that affect mental health. She identifies language as a big barrier for receiving services.
She says, “There’s not a Spanish speaking psychiatrist in town...Translation is different and it’s

gonna be hard for someone to come in and have a translator there and tell them to open up freely.
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So it’s a barrier, it’s a barrier not having someone to understand first of all the language and then
the culture. So it’s very difficult.”

Linda discusses factors that make access to services easier and harder. She says that word
of mouth is the best way to get people in to the clinic. She says, “word of mouth will be the
easiest...Once you get them to keep going in there it’ll start spreading like wildfire.” Stigma also
impacts access to services. She says stigma is instilled in the women. She says, “It’s something
that’s instilled in us and we’re supposed to know it by heart and we’re not supposed to go out of
what is being taught to us and instilled in us...” She explains that stigma exists in her own
family. They believe that she is too independent and fair. She states that women believe mental
ilness to be stigmatizing, like it’s something you got from somewhere. Latina women believe
that mental illness is only for crazy people “Only crazy people in bed.” She states that she
doesn’t try to normalize it for them, she just gives them the referrals of where to go.

For continuing services, factors that make it easier or harder are discussed. It helps that
they provide free services and that they have bilingual and bicultural staff available 24/7. Linda
states that many women are hiding from their husbands. She says,

We have a bad reputation out there in society. In the...one of the

bad reputations we have is that we break up marriages. We break

up relationships. We’re here to separate the husband from the wife.

And the other one is we’re lesbians and want the women for

ourselves. We’re a bunch of angry lesbians, who hate the men, so

we want the women for ourselves. So...what a reputation, huh?
Some factors that make continuing services harder include language, finances, their schedule,
and cultural understanding. She says, “In hiding, transportation...the language is a barrier.

Affording them is a barrier. The availability of the schedule is...And even beyond that not

understanding the culture.”
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20. LINDSEY - Latina, Bilingual (Spanish and English), Supervisor:

Lindsey is a Latina, bilingual, woman who is a supervisor of the different counseling
programs the agency has. Her agency provides an array of services to the community to help
people to be able to help themselves. About 90% of the staff are bilingual. She provides clinical
supervision for women that are of Hispanic backgrounds. Many of the Latina women come to the
agency through word of mouth and referrals from the DCFS system. She serves Latina women
mostly from Mexico and Puerto Rico, some Dominican and Cuban. Most of the women she sees
are from way below the poverty line and have low education. The agency provides counseling,
family counseling, case management, group intervention, emergency classes, etc. She believes
that her work with Latina women differs from her work with women from other racial groups in
several ways. She states, “We always take into consideration their culture, we take into
consideration whether they are documented or not...You know we may do more family
counseling cause we know that that seems to be a little more effective with people who are of
Hispanic origin. I think that culture is something we always have in mind and that we take into
consideration as we are developing strategies.” The main symptoms she sees include depression,
anxiety, and abusive relationships. There is also some posttraumatic stress disorder. She also
states, “Sometimes they just come in because they need...how to find food.”

Lindsey discusses factors that affect mental health issues of Latina women. She states, “I
think a lot of times social isolation, especially immigrants, who are used to having family and
extended family...then they move here and they are alone and they feel alone...” She also
identifies relationships, abuse in relationships, domestic violence, problems with children and
other psychiatric conditions including clinical depression and being anxious as influencing

mental health. On an individual level, Lindsey sees navigating the system and abuse at home. In
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family dynamics, Lindsey states: “I think our Latina ladies they are involved in family and if the
family is not OK, however they define OK, they get worried, they get upset, they need
help...Family is a value and when the family is not OK they’re not OK.” On the community
Level, she identifies gangs, social isolation and documentation as affecting mental health. In
regards to political dynamics, Lindsey states: “the documentation issue, it’s a political thing, that
definitely affects as a stressor as a big stressor. It affects the ability of people to get their basic
needs met and that definitely affects mental health.”

Lindsey discusses access to services. She identifies barriers to services which include
legal status, the lack of Spanish-speaking and bicultural providers in their community, lack of
knowledge for new immigrants, and fear. She states, “In cases of domestic violence you may not
see these ladies until they end up in the hospital or something really bad happens.” Being a one-
stop shop agency helps Latina women receive services for them and their families. She states that
stigma is a big barrier. She states that a lot of women probably don’t come in for services
because of stigma. Lindsey states that Latina women use a different vocabulary when talking
about mental illness. The most common word they hear is “nervios.” Lindsey also states, “We
hear really often people getting sobados. People drinking certain teas...And oftentimes it’s done
in combination with therapy, or case management, or whatever the service may be that we
provide for them.”

Lindsey also discusses continuing services. She identifies language, incorporating value
system like family, flexibility with time, an emergency line in Spanish all as ways that help
women continue receiving services. Also, home-based, community-based, and case management

services are provided which help. She states, “We believe that people have to have their basic
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needs met before we can approach any mental health issues.” She states that abusive
relationships and drug addiction make ongoing use of services harder for women.
21. LORETTA - Latina, Bilingual (Spanish and English), Therapist/Intake Coordinator:

Loretta is a Latina, bilingual, woman, who is a therapist and intake coordinator for a non-
profit family counseling center whose mission is to provide counseling, psychotherapy, and
community education services centering strength, family life, fostering healthy personality
development, enabling clients to establish a sense of control over their lives so they can live
responsibly and compassionately. She is the only one at the agency who is bilingual and
bicultural. The main reason that her clients come to receive help are for PTSD, depression, and
sexual abuse. Her clients are primarily Mexican, poor, recent immigrants and undocumented.
She states that “it’s amazing...in the 10 years that I’ve been doing this, I didn’t realize how much
Latina women suffer from depression and sexual abuse issues and it’s amazing to see that more
are coming out...it’s just sad that there just not enough resources for them.” She believes that
education and the media are encouraging people to come forward. Her work with Latina women
differs from work with women from other racial groups first and foremost the language barrier.
She explains, “There isn’t such a taboo with African-American or Anglo-Saxons you know,
that’s something very common where with Hispanics they are so secretive. Oh I don’t, you
know, my husband doesn’t want me to come because only crazy people go to counseling so just
that taboo, the language barrier is a very big difference.” Loretta identifies depression, crying all
the time, arguing with the kids all the time as reasons for seeking help.

Loretta discusses factors that affect mental health. For individual factors discusses the
traditional roles that Latina women are expected to conform to. She states, “They come from

Mexico where their parents or grandparents very traditional and their way of thinking is very
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different from what America teaches our women.” Loretta states that there is a secretiveness and
a fear that their information is going to be talked about. She says it takes 1-2 sessions to explain
the roles. It takes a long time for Latina women to let things out. “For example,” she explains, “I
just, I’ve been seeing a client for almost over a year and just in the last 2 sessions she disclosed
how her ex-husband raped her 5 or 6 times and so those are the kind of things that you can tell
they hold back, they are just not too sure what they can share.” She states that Latina women are
afraid of being judged and told to leave their husband. The interviewer asks if being Latina
makes it more difficult or easier for them to share because of cultural issues. She replies, “You
know what, I believe that’s a double-edged sword. Some of them will find it easier because they
feel I can relate with them. And some of them will see me as oh here she has an education, what
does she know about suffering, what does she know about this and that, and so it’s a double-
edged sword.”

Loretta discusses couples dynamics that affect mental health. She describes traditional
roles again, stating that Latino/a men have specific ideas of how a woman should be. She states
that they come in with “macho attitudes” and have a difficult time with intimacy. Loretta states
that she sees both supportive and unsupportive husbands. She states that some husbands are
open-minded and some are unsupportive (about 60% supportive/40% unsupportive). She states
that some husbands are “afraid that their [wives] empowerment is going to come back and
change their system, there is no support there.” Family dynamics also affect mental health.
Loretta identifies cultural issues comparing the U.S. vs. the Hispanic culture. She states, “I think
that the culture, you know, the American culture, we put so much emphasis on individuality and
independence where the Hispanic culture, they are more towards the family and you work for the

family...” She describes how important it is that therapists understand the clashing of cultures,
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particularly when children of immigrant women are being raised in the U.S. Loretta states that
when a therapist tries to impose individualistic values on a family, they decide not to come back
because, they say, “she’s just going to pollute my daughter or my son and they are going to leave
the familia...” She states there is not an emphasis on furthering education and the clash can
cause some children to get into gangs. This affects Latina women’s health because “Latina
women in this case they feel a sense of responsibility towards the husband and they want to keep
the husband happy that sometimes they forget to defend the children...”

Loretta also discusses the neighborhood and community affects on mental health, stating,
“There isn’t many neighborhoods or agencies that can provide parenting classes, that can work
on communication skills. A lot of these families, because of the language barrier, they’re on their
own, they’re on their own. They’ll access church I mean I think that’s about the only positive
thing...[but] the church can only do so much.” She also states that Latina women are not
comfortable seeking services. She says, “I think that the Latino population is not trusting yet of
these neighborhood agencies to where they are comfortable in going out and seeking it.” Loretta
also states that gangs are a big problem in their area. This affects Latina women’s mental health
because it causes guilt and helplessness. Also, fear of being deported is a big issue. “And so they
feel helpless and they don’t see a lot of options and sometimes when you sit back and listening to
their story, you’re like you’re right, what options do you have? So poverty is a big issue and not
enough support.”

There are also cultural belief and political factors that affect Latina women’s mental
health. Loretta describes some alternative forms of healing, stating that they hurt Latina women’s
health. She states, “Their beliefs in brujeria, which is witchcraft. Their, what else...belief in

witchcraft, their religious beliefs...hurt [them].” Loretta states that sometimes a priest will tell
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their congregation that those who are seeing a counselor are not relying enough on God and that
can hurt a woman who experiences guilt and shame. With regards to political issues, Loretta
states that there are not enough politicians representing the Hispanic population, “and then the
Hispanic population is not rising to the occasion and saying, listen you are not representing us
very well. I mean not many Latinos are willing to go there but there is a growth.” Loretta also
describes a fear that Latina women have around immigration. She says, “They are so afraid of
being deported, they are so afraid of what others are going to think of them, they don’t like to
cause chaos, they are very quiet and submissive...” Loretta also states that politicians don’t see
that mental health is a very big issue especially with new immigrants.

Loretta talks about the problems of accessing psychiatric services in her location. She
mentions stigma related to receiving psychiatric care. She says, “I mean they already come and
see you as—seen a counselor and they already think that they’re crazy because I’m seeing you
and now you want to say psiquiatra [psychiatrist], oh then you really think I’m crazy, so getting
them to buy into the idea of why I’m recommending that you see you psychiatrist, the walls go
up and you can see it and I’ve lost clients because of that, [’ve lost many clients because of that.”
Loretta also states that there are stereotypes about medications and the roles of women. She says,
“You know, the Hispanic culture, the women are taught to be very resilient and you do it, you
don’t need the support of a counselor, you don’t need medication, you can do it. And so when
they’re faced with the idea of maybe taking medication, it’s a weakness for them and a lot of
them are not willing to accept that.” Loretta mentions that Latina women typically believe that
mental illness doesn’t exist and their experience of sexual abuse, domestic violence, is normal
and happens to everybody. “Introducing them to a new way of thinking...to what a healthy

relationship and that you could be assertive and you do have a voice, they don’t buy much into
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it.” She also states that she gets asked if she is married to a Hispanic and when she says yes they
are surprised when she says he doesn’t beat her or cheat on her. She states, “They think all
Hispanic men are alcoholics and they abuse their wives or the infidelity, oh my goodness, they
think infidelity is normal and that their choices are few, few choices, and so they just bear with
it.”

Loretta describes a barrier with language, for example, trying to explain flashbacks and
PTSD in Spanish can be difficult when your education has been in English. Loretta tries to
empathize with issues of stigma. She explains that they are in a new culture and talks to them
about empowering their lives. She says that their views of mental illness do change over time.
She encourages them to share their experience with a comadre or aunt to spread the word about
how counseling can help.

Loretta states that education and neighbors are encouraging people to seek help more is
making it easier for Latina women to access mental health services. She says, “The teachers, the
doctors, the nurses, they’re taking more time to really listen to Latina women and finding out
what’s really going on and then saying to them, this isn’t normal it sounds like you really need to
go to talk someone...” Lack of support from significant others and lack of access to
transportation, child care, and economics are all barriers to access to services.

For continuing services, Loretta identifies factors that make it easier and harder to
continue services. One factor that makes continuing services easier is when they see positive
changes. For example, Loretta states, “They see the positive changes and they want to continue
coming in because they see the doors opening and they’re empowered — they feel empowered
and so, it makes it easy for them to come in.” Quality mental health services also help to retain

Latina women in services. Loretta describes quality mental health services as culturally sensitive,
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in Spanish, and not concerned with documentation. She states, “I think it’s when you’re
culturally sensitive. Most of all when you speak the language and that don’t ask about residency,
if you’re illegal or not and that you’re not judgmental and that you’re not going to shove your
ideology and your beliefs down their throat but are willing to accept them for who they are and
work with them where they are at. If that means they want to stay with this abusive husband,
then you work with that.”

22. LUIS - Latino, Bilingual (Spanish and English), Therapist:

Luis is a Latino, bilingual, man who does intakes, assessments, and individual and group
therapy. He currently serves about 80% Latino/a clients and 85% of them are female. Most of his
clients are from Mexico, some from Puerto Rico, a few from Central America, and one from
Cuba. He states that his Mexican clients primarily come to the agency for mood symptoms,
depression, anxiety, and family relational issues. They are mostly between 25-45 years old, low
socioeconomic status, half and half undocumented, with high school education and some with
college degrees, about 80% are new immigrants, and about 80% are taking medication. His work
with Latina women differs from work with other racial/ethnic groups because Latina women
“don’t have the support system that other groups will have. They might not even know how to
access those few services in the communities so | might be a little bit more paternalistic in the
sense of let’s try to call this list, kind of making the phone call to other providers instead of
saying to her just call...” Luis also states that acculturation and trauma affect mental health. He
states, “The other think that I think it would be more into the discussion of themes such as
acculturalization or issues regarding leaving family members in another country, those are—the
immigration journey, how’s it for them, the potential trauma or what was the experience, were

they pulled or pushed from their country—I think that plays a significant role into the assessment
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and treatment.” Luis states that women usually come in for physical help and then are referred
for mental health treatment.

Factors that affect mental health issues of Latina women on several levels are discussed.
On the individual level, Luis identifies isolation and loss. He states, “I think one of the factors is
isolation, they feel quite isolated, they don’t have a support system and that takes a toll in their
ability to manage stress around them. They used to dealing with issues such as losses, coming
from their country or most who are here are not having the support system just exacerbate
that...So those are some of the individual factors.” As couple, he states that around 80% of the
women he works with deal with domestic violence or any kind of emotional abuse. He states,
“Another factor of relationship is the issues such as power and control from the husband, which
the woman in a way start becoming acculturated here so yeah I’m bringing the money but you
still treat me like I cannot do so that will take a toll—can exacerbate some of the exposing
factors for domestic violence and things like that.” He also states that the kids are in a process of
acculturation and that they acculturate faster than the parents. He says, “Now the parents are
running out of ways to manage their kids because now they become smarter than them and that
takes a significant role...I really believe if I provide the parents with the information and
accessing to the resources in the community, it empowers them to keep that line of authority in a
more effective way...” Luis discusses neighborhood and community factors affect mental health.
He discusses stigma in the community. He says, “Well, first of all the idea of coming to
‘loquero’ cause that’s how some people call or name mental health services is as scary for many
Latinas to think that many of them they will come only when they seem to have exacerbated to
the point that intervention is required.” Luis states that it is different in multicultural Chicago

than it is in Waukegan. He says, “There is a lot of struggle between the community and the
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Latinos. There is a lot of isolation,” Overall he states that racism and prejudice — structural — may
affect mental health concerns. He gives the example of Latinos driving and getting pulled over
and having their car impounded because they don’t have ID. He says, “They did a stop a couple
of weeks ago and they took about | hear it was about 120 people took it to deported, people right
now are like oh my god!” There are problems with the police and that causes extreme anxiety for
the women.

Luis discusses cultural beliefs as a strength and a weakness. Because of this, the provider
needs to create a balance in treatment. He states, “So you need to balance out how I can help this
person become more independent in a community that require in order to function but at the
same time knowing that becoming too independent is kind of neglecting some of the family ties
that will help her to cope better with her kids and her husband.” He also mentions dealing with
second language is hard and that there is stigma in the community. He describes stigma as:
“Well, they see it as you have to be crazy in order to get the mental health services. That’s the
main thing, you go there because you’re going to go to the Loquero and you’re going to be
talking to someone that—you go there it means you are at the very edge of losing everything, but
that’s what prevents a lot of people to come. They might be more willing to go to church or to
the pastor—that’s another issue because the church leaders are not well informed about mental
health issues.” He identifies immigration and lack of knowledge about how the system works as
political and societal factors that affect mental health. Another factor he identifies is difficulties
when the services are not bicultural.

Luis discusses access to services. There are factors that make access easier and harder.
Luis states that the agency is close to the medical doctors “because the doctors are part of the

family” He also mentions that they work with public aid and that they don’t need papers helps
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with access to services. He states that the lack of personnel can affect access to services. When
staff is focusing on translating it gets in the way of “really addressing what you need to.”
Finances are also a barrier. In Latina women’s lives, transportation is a big barrier to receiving
Services.

Factors that make continuing services easier or harder are also discussed. He states, “I
think the fact that 1 am bicultural, I think the fact that | have knowledge of community-based
organizations so when they are dealing with an issue I can refer here, | can be like a case
manager, if that’s what they need, I can be a therapist when that’s what need.” Luis also states
that he feel that Latina women are really committed to improve their life situation and when they
see something that is beneficial to them, they really stick to it as much as they can. He says, “I
think if you can tap into how coming here is going to translate in improving their life situation at
home, with their kids, they would do that. I guess that’s part of the marianismo.”

Effective MH services also help with access and retention. Luis identifies what he thinks
quality mental health services are. He says, “I consider those services that will tap into the reality
that they are dealing. If you provide services that will address the here and now.” Luis identifies
group therapy as very effective for Latina women. He states that when they can hear about the
experiences of other women like them, who for example might take medications, it can be really
effective. He mentions kids that get into gangs and discusses the history of the Waukegan area.

These summaries of the interviews provide an in depth look into each participant’s
response. Each summary included (1) contextual information — the context and background of
the interview, the organizational background, the history, structure, mission, and values of the
organization, staff and site description, (2) demographic information — descriptive information

including the participants’ gender, ethnicity and discipline, and (3) perceptual information —
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participants descriptions and explanations of their experience as it relates to Latina women as
clients (Bloomberg & Volpe, 2008). Next, | will examine the findings and include quotes from
the different interviews that exemplify responses from the majority of the participants.
Summary of Major Findings

In this section of the results, I will discuss the four major findings in detail. The findings
are organized according to the codes from the most often cited to the least often cited in each
finding. I will be describing the number of times each participant discussed the code under
analysis. There are a total of 22 interviews, 11 of which are of Latino/a providers (names starting
with “L”) and 11 of which are non-Latino/a providers (names starting with “A,” “B,” and “E”).
In the discussion of the findings, | use quotes from interviews that most aptly represent the
discussion from the majority of the providers. Refer to Appendix B for tables of race/ethnicity
and pseudonyms by comment codes.
Finding 1: The majority (20 of 22 [91%]) of mental health providers did not see Latina
women as resilient woman who can thrive. Two of the providers (9%o) identified their
clients as resilient and used a strengths based/empowerment model with their clients. The
providers identified a variety factors to describe their clients including:

resilience

culture

gender

race

additional findings

See Appendix B, Table’s 4,5, 6, and 7.
Resilience. Two (9%) of the providers described Latina women as resilient and used a
strengths based/empowerment model. Here are two responses. Leslie stated:

So, I mean, it’s that kind of empowerment, feminist, | mean I don’t
even know how many words to use, but I think we definitely use

120



an ethnocentric, empowerment, feminist approach in all of our
services we provide our Latina women. And | think it’s really
unique, because | think our leadership at [AGENCY] brings that. |
think that your main leaders at [AGENCY] are women and are
Latina women and we have been acclimated to the concepts of
feminist theory and empowerment theory and ethnocentric theory,
and so | think we have made a conscious effort to have made a
conscious effort to have that trickle down and incorporate that
really at the practice level which is hard to do.

Ethan stated,

Yes. It’s resiliency. I had trouble moving from one part of the
north side of Chicago to the other and the amount of energy and
the belief in themselves and their families and their destiny carries
women over beyond what anybody could have ever scripted for
them. No woman ever received this message to go, cross the
frontier, make a new life, fight discrimination, bias, lack of access
to health care, be isolated as a homemaker, take every that tradition
we know about family, multigenerational; no woman who is here
has ever heard that there is this seed inside that just comes to birth
and there is this hope and tenacity and deep roots and it’s that
resiliency, drive, hope and aspiration that does create the
possibility of healing.

These statements reflect the providers’ views of strengths, resilience, and empowerment. Besides
the two interviews quoted above, none of the other providers discussed empowerment and
resilience and were more likely to describe Latina women according to their symptoms, cultural
norms and gender roles. Some of the providers discussed contradictions and acculturation that
Latina women experience related to empowerment. For example, Luis stated:

I think one of the things that a lot of Latinas that I’ve seen struggle
with, the ones that have been here, um, for a number of years, that
they also start to, um, adapt to and to try and differentiate
themselves within the family, um, and when they’re told, ‘That’s
not Mexicana.” That quote is not your role, that is not your place.
Um, but then they start struggling with ‘where do I go, what do |
do? You know, I’ve got my family telling me, you know, keep
your traditional female role within the family, but I’ve got all of
this information saying that women have power, that women
should be empowered, that women should have some
independence within their family. Um, it just tears them up.
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Still others viewed Latina women as submissive and un-empowered. Elizabeth stated: “I don’t
think there’s...you know...the women’s lib movement has not affected my clients. In fact, it’s
just the opposite where they see themselves as submissive and you know not entitled.” Lauren, a
psychiatrist, states that she works to empower Latina women, but that they have no sense of
empowerment. She states: “Well, in addition to therapy, I try to find ways to empower the Latina
women. In many situations, it’s unfortunate that they find themselves depending on relationships
that are very abusive, at least the ones that I see. And they have no sense of empowerment.”

Culture. In this section, I will first give a summary of the findings related to culture — see
Appendix B, Table 4. Then, I will use samples of quotes from the interviews for each category.
The overwhelming majority of providers (21 of 22 [95%]) discussed stigma as a barrier to
receiving and continuing mental health services. The good majority of providers (20 of 22
[90%]) discussed their own culture and position related to the Latina women they serve. In these
discussions, they described the importance of having providers who not only speak the language
but also know about the culture of Latina women. An overwhelming majority (21 of 22 [95%])
mentioned language in their interviews. A majority of the providers (14 of 22 [63%]) described
religion as being important for Latina women’s lives. Just under half of the providers discussed
issues of acculturation (10 of 22 [45%]) and acculturating children (10 of 22 [45%]). Respect
was discussed as being an important cultural quality for Latina women by some of the providers
(5 of 22 [22%)]).

Stigma. The overwhelming majority discussed stigma. Four of the providers state

that stigma is not as much of a problem as it used to be. Three of these were non-Latino/a
providers. Laurie, a program director, stated: “You know, it’s good to use [mental health

workers] and that all this stigma that only if you’re crazy you go is, you know, has really
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diminished a lot, it’s still a little bit there but not even close to what it used to be.” Elizabeth, a
director, states: “It’s more the Anglo people that think Hispanics have a stigma. That’s a much
bigger barrier than the actual stigma.”

Most of the providers, however, describe stigma as having a major effect on Latina
women receiving and continuing services. The providers distinguished between first generation
Latinos and those recently migrated from those who have lived in the states for a long time,
stating that the first generation Latinos saw seeing a social worker or a psychiatrist as pathology.
Leslie, a director, stated:

The cultural beliefs that affect mental health is, 1 think,

traditionally there is a lack of understanding among the first

generational Latinos and recently migrated...immigrated families

that mental health services if you mention trabajadores social o

psychologo ellos it is that it’s pathologized. So I think in our

culture seeking out mental health services is labeled as pathology. I

think our culture also proposes or postulates that we should be

handling those within extended family or through the church and

not so much talking to service providers.
Many providers used the term “crazy” to describe the stigma that women have about mental
illness. They described the women as viewing anyone who received mental health services as
crazy. This was seen as preventing the women from receiving or accessing services. For
example, Luis said:

Well, they see it as you have to be crazy in order to get the mental

health services. That’s the main thing, you go there because you’re

going to go to the Loquero and you’re going to be talking to

someone that—you go there it means you are at the very edge of

losing everything, but that’s what prevents a lot of people to come.
Another common discussion when talking about stigma was stigma of medications. For example,

Laura, a supervisor, said:

The medication is just huge in terms of the prejudice so bias
against it. [...] a lot of fear of dependency which keeps them from
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either taking the medication properly or they’ll get off without
telling their doctors. [...] There is a lot of stigma attached to going
to a psychiatrist.
Stigma is a major theme in the literature and will be discussed further in the discussion of access

to services.

Providers Own Culture. A good majority of the providers (20 of 22 [90%]) discussed
the importance of their own culture and position related to the women they serve. In their
discussion, they described the importance of having providers not only speak the language but
also know about the culture of Latina women. Emily, a therapist, stated:

Unfortunately, what I’ve seen in other locations is like, you know

sometimes people without as much training, without maybe a

Ph.D. or a masters or something might be pulled in to do the work

because they speak Spanish but yet they don’t have the therapy

background to actually do the work...The language, the training of

the therapist, the understanding that the therapist has of the cultural

issues that are involved for each particular — you know, not making

stereotypes of all Latinas that are like this but having some

understanding of what it means to be a Latina or to be from this

specific country.
An interviewer asked Loretta, a therapist, if being Latina makes it more difficult or easier for the
clients to share because of cultural issues. She stated that just being Latina doesn’t necessarily
mean Latina women will share more. Loretta said:

You know what, I believe that’s a double-edged sword. Some of

them will find it easier because they feel | can relate with them.

And some of them will see me as oh here she has an education,

what does she know about suffering, what does she know about

this and that, and so it’s a double-edged sword.

Language. An overwhelming majority mentioned language in their interviews. Some

of the providers discussed using translators, however, the majority of the providers are bilingual.

Linda, a supervisor, stated:
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Translation is different and it’s gonna be hard for someone to come

in and have a translator there and tell them to open up freely. So

it’s a barrier, it’s a barrier not having someone to understand first

of all the language and then the culture. So it’s very difficult.
As shown in the interviews quoted above, cultural awareness and ability to speak the language
appeared to be important in the providers discussion of their own position related to the Latina
women they serve.

Religion. Some of the providers perceived religion as having a major impact on

Latina women’s lives. The providers perceived Latina women as being more comfortable to talk
to a priest or pastor than a therapist. Laurence, a therapist, stated: “’You know, church for a lot of
the families I work with is very important.” Leslie, a director, stated: “I think our culture also
proposes or postulates that we should be handling those within extended family or through the
church and not so much talking to service providers.” And Ethan stated:

It really takes cultural adaptation to be able to walk through this

door. Oh here’s the big thing. Any of our clients, women, are

telling the deepest parts of their lives to a stranger, this is not

culturally sanctioned, maybe a person would go to a priest about it,

go to confession but that’s a different experience.
A few providers saw church and religious beliefs as negative. Loretta, a therapist and intake
coordinator, states: “Their beliefs in brujeria, which is witchcraft. Their, what else...belief in
witchcraft, their religious beliefs...hurt [them].” Loretta also states that sometimes a priest will
tell their congregation that those who are seeing a counselor are not relying enough on God and
that can hurt a woman who experiences guilt and shame. Yet, other providers saw the church as
positive and helpful. Lauren states, “They can be very positive and very helpful.” She gives one

example of a client who was a bright social worker and who was linked to a church. She and the

priest became good friends and the priest recommended her to see a psychiatrist.
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Acculturation and Acculturating Children. Many of the providers identified that the
women have difficulty with acculturation and acculturating children. Issues of acculturation
overlapped with issues of gender roles, stigma, isolation, and soft-spokenness. Some providers,
like Erin, perceived Latina women as acculturating faster than their male partners. Many
providers described Latina women who have not assimilated to the U.S. culture as soft-spoken.
There was also a discussion that the Latino culture teaches women that assertiveness is not a
positive quality. For example, Lily, a director, said:

For those Latinas that have been here a while and that have, |
guess, assimilated or acculturated to the society, the more open and
willing to go and they’re more vocal where the others are more
quiet—Ilike 1 told you, the first time they tend to whisper, speak
very softly, be very timid and that in itself is a barrier on all levels,
to let them know, speak up, speak up. And those that have been
longer, oh they’re very vocal, very assertive because even
assertiveness is a quality is not seen as a positive quality either by
the male within the family or within society itself and that could be
a Latina slash women issue, there, combined.

The culture clash between parents and children was perceived as a problem that Latina women
face. Many providers described Latina women as having different cultural values than those that
their children develop growing up in the U.S. The providers used terms like “interfamily culture
clash” and explained that Latina women have to deal with children growing up with U.S. cultural
values. For example, Loretta said:

| think that the culture, you know, the American culture, we put so

much emphasis on individuality and independence where the

Hispanic culture, they are more towards the family and you work

for the family and when there is children involved and they are

growing up here, they’re wanting to pursue that individuality, that

independence and that’s when they are clashing a lot and I believe

that a lot of our therapists need to be more culturally sensitive to
that.
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Gender. In this section, | will first summarize the findings related to gender — see
Appendix B, Table 5. I will then give quotes from providers who exemplify the findings in each
category of gender. An overwhelming majority of providers described Latina women as being
victims of domestic violence or abuse (16 of 22 [72%]). A majority of providers viewed Latina
women as being family oriented (15 of 22 [68%]). Also, a majority of providers saw Latina
women as fitting into traditional gender roles (14 of 22 [63%]). Finally, half of the providers
discussed the relationship Latina women have with their husbands (11 of 22 [50%]).

Domestic Violence. Domestic violence was a major theme throughout the interviews.

An overwhelming majority mentioned domestic violence as an issue that their Latina women
deal with. Many providers stated that a high percentage of their Latina women deal with
domestic violence issues. Considering the high rate of domestic violence against women - one in
four women will experience domestic violence at a given point in her lifetime (Tjaden &
Thoennes, 2000) — it is important to understand that domestic violence is not just an issue that
Latina women deal with. Also, in the interviews, domestic violence was often integrated with
other issues like mental health symptoms, immigration and childhood abuse. Elisa, a director,
mentioned the connection between mental health and abuse. She stated:

What we know about that to the extent that we understand is that

many people start out with genetic vulnerabilities and genetic

resiliencies and that early on life experiences especially severe

early life stress, that’s sexual abuse or physical abuse, plays a

profound role in what happens to those genetic vulnerabilities and

resiliencies. Subsequent life stress, such as if that person was raped

or suffered domestic violence, also plays a significant role. And the

rest of it gets into other contexts, so you really can’t separate out, |

don’t think, individual factors from contextual factors. They are

constantly in an interplay with one another.

Other providers stated that many Latina women think that domestic violence is normal or should

be tolerated. Loretta, a therapist, stated:
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It’s amazing...in the 10 years that I’ve been doing this, I didn’t
realize how much Latina women suffer from depression and sexual
abuse issues and it’s amazing to see that more are coming
out...They think all Hispanic men are alcoholics and they abuse
their wives or the infidelity, oh my goodness, they think infidelity
is normal and that their choices are few, few choices, and so they
just bare with it.

Family. Family issues are discussed at length amongst the providers as being a major
part of the Latino/a culture, and important to Latina women’s lives. The providers perceived that
their Latina women are very family oriented and used words like “the core” or “the glue” that
holds the family together to describe their role in the family. Ethan, a director, stated, “I really
believe that the goals, or one of the goal, is that want their family to get better.” Family is
discussed at length in a number of interviews. Here are two quotes from providers that exemplify
how the providers view family as key to Latina women getting better:

Oh the family is key. The family is core, and in the Latino

community, in the traditional Latino community, there is a

grandmother and grandfather, aunt, uncle, and all these other

people that factor into the equation as to whether or not to go seek

help, or not seek help. (Lauren, a psychiatrist)

| think our Latina ladies they are involved in family and if the

family is not OK, however they define OK, they get worried, they

get upset, they need help...Family is a value and when the family

is not OK they’re not OK. (Lindsey, a supervisor)
Besides stating how core the family is to Latina women, several providers connected the value of
family with isolation. Some stated that when Latina women come to the U.S. they become more
isolated and removed from the family.

Traditional Gender Roles. Traditional gender roles were discussed by a majority of
the providers. There are many dynamics within gender roles that were discussed. As mentioned

above, domestic violence was talked about a lot. The providers often perceived Latina women as

fitting into traditional gender roles which keeps them from getting out of abusive situation. Here
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is one example from the interviews about women sticking with abusive relationships because of
traditional gender roles:

[Leaving the husband] is not an option, financially, it’s not an

option. Secondly, they were married for life and that’s their cross,

and they’re going to work it through, we’re like okay. So I think

it’s the way they were raised and a lot of them are raised as this is

the man you marry, good or bad, you stick with it, and they stick

with it. So, | think in that sense, culturally, it is different. (Lily, a

director)
Another theme within traditional gender roles was the relationship with the husband and the
changes therapy has on their relationships. The providers saw the Latina women as not wanting
to come to services because their husbands were opposed to treatment. Emily’s response is one
example that is representative of other interviews as well:

| think part of [the influences of access to services] is attitude

about it to begin with. So how accepting is the husband or family

of the idea of coming to therapy...I have someone who she’s like I

can’t come today because my husband is home and he doesn’t

want me to go to therapy, you know, I can’t leave the house.

(Emily, a therapist)
A few providers even said that once husbands see their wives becoming more independent, they
want them to stop therapy. Edward, a director, stated, “In certain sector, and I think that the
population that | see, the women are considered like property and people that are for those types
of tasks; cleaning, taking care of the children, cooking...” Edward stated that many of the
husbands bring their wives to help them, but when they get better and more opinionated the

husbands don’t want them coming back “because they are becoming too independent or coming

with new ideas.”

Race. The providers were asked how their work with Latina women differed from their

work with women of other racial/ethnic groups. During the interviews, the providers discussed
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race, discrimination, segregation, and differences between races — see Appendix B, Table 6. Of
the providers, over half discussed the issue of the difference in their treatment of Latina women
(12 of 22 [54%]). Some of the providers described the Latina women as dealing with
discrimination and prejudice (6 of 22 [27%)])

Difference Between Racial/Ethnic Groups. The providers were asked how their
work with Latina women differs from their work with other racial/ethnic groups. Of the
providers, over half responded to this question, primarily citing language and immigration as
issues as the difference. Leslie, a director, stated:

I think when we work with the Latina woman, we are taking into
account the Latina-centric factors or issues that she may be
experiencing, that an African American woman wouldn’t be (i.e.)
for example immigration status. We would deal with a Latina
woman differently if we feel she is fearful because of lack of
documentation and fear that she is going to be reported versus an
African-American or Anglo woman who that is not a fear issue.
Other providers perceived that Latina women were different from Euro-American or African
American clients in the way they perceive or approach treatment. Laura, a supervisor, described
Latina women as being less goal directed that African-American and Euro-American clients. She
stated,
The English speaking Latina and the speaking domestic violence
victim, specifically African American and Caucasian, would be
much more goal-oriented naturally. They would come, they would
want to get what they needed to get and leave. The Latina hangs on
and hangs on so it presents a different kind of challenge.
Loretta, a therapist and intake coordinator, described Latina women as being more
secretive and having more stigma around mental health issues. She stated,
There isn’t such a taboo with African American or Anglo-Saxons

you know, that’s something very common where with Hispanics
they are so secretive. Oh I don’t, you know, my husband doesn’t
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want me to come because only crazy people go to counseling so
just that taboo, the language barrier is a very big difference.

Other providers saw that Latina women deal with different issues than Euro-American or
African-American clients. Some of those issues include immigration, language, and a lack of
awareness about services. For example, Elizabeth, a director, stated, “I always say my English
women don’t have a reason to be depressed my Spanish people they actually have a reason to be
depressed.” Elizabeth said that they joke in the hospital that almost never will a Latina woman
ask about social services, but white women are constantly asking, “What do you have. What can
you send me?” Elizabeth said, “Not our Hispanics, they do not ask.” The providers therefore
seemed to perceive Latina women as having different issues or approaching treatment in ways
that are different from Euro-American or African-American clients.

Additional Findings. In addition to culture, gender, and racial factors when describing
Latina women, providers also described individual characteristics — see Appendix B, Table 7.
These findings made up less than half of the providers: Respect was described as a very
important quality for Latina women (11 of 22 [22%]). They were also described as soft-spoken
(4 of 22 [18%]) and secretive (4 of 22 [18%]). Some of the providers described Latina women as
eager to learn (2 of 22 [9%]). Less than 10% of the providers described sexuality, resilience,
isolation, grief and loss, and the difference between rural and urban women from Mexico.

In summary, the majority of the providers did not see Latina women as resilient and able
to thrive, though two mentioned resilience and empowerment. The providers primarily perceived
Latina women as being victims of domestic violence, as being family oriented, fitting into
traditional gender roles, religiously oriented, with issues that are different from Euro-American
or African-American clients, and dealing with acculturation and acculturating children. These

findings are important when seeking to understand providers’ perception of Latina women.
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Finding 2: The providers perceived the following as affecting Latina women’s access to
Sservices:

gender
awareness
culture
internal factors
resources
social status
social support
stigma

See Appendix B, Table 8.

The providers were asked: What factors do you think influence Latina women’s access to
mental health services? The providers perceived the following:

Gender. Half of the providers (11 of 22 providers [50%]) perceived that gender affected
access to services. They described childcare, documentation, housework, domestic violence and
bilingual/bicultural staff as factors within this category. For example, Lindsey, a supervisor,
identified legal status, language, and fear of domestic violence as affecting Latina women’s
access to services. She said:

Legal status, definitely; the lack of Spanish-speaking and bicultural

providers in their community; for new immigrants lack of

knowledge of how to even begin; fear, in cases of domestic

violence you may not see these ladies until they end up in the

hospital or something really bad happens.
Similar to many of the providers, Lily, a director, discussed childcare as a barrier to accessing
services:

Another issue, I'm trying to think, daycare, childcare. We don’t

have formal, say childcare services, where we can say okay this is

our childcare worker to take care of the kids as they come. We

don’t have that so it makes it very hard for our agency to provide
Latinas who have children.
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Some providers discussed the importance of having female workers on staff because of the
perception that Latina women’s partners might have of a male worker. Other providers said that
having women on staff helped Latina women be more open to receiving services. Ultimately,
many of the providers perceived gender as an influencing factor for access to services.
Awareness. Awareness was another area that providers perceived as influencing Latina

women’s access to services. A majority of providers (15 of 22 [68%]) described themes of
awareness. Within the category of awareness, providers described immigration, cultural and
gendered reasons for awareness or lack of awareness of services. Some described problems with
access due to immigration issues and language. For example, Erin, a supervisor/team leader,
stated:

| think language is a huge issue and | think a lack of knowledge, a

lack of awareness about what is out there and what it means and

how it works. In general | think the population in general is not

that well educated on mental health services but I think Latinos

even more so.
Some providers also stated that there is an increasing awareness of services thanks to the media.

Cultural Factors. In addition to gendered access and awareness, providers perceived

cultural factors as affecting access to services. More than half of the providers (13 of 22 [59%])
described cultural issues that affect access to services. These included discussions about
traditional healing practices, family, stigma in the culture, and language. Leslie, a director,
discussed many of these cultural dynamics. She stated:

The cultural beliefs that affect mental health is I think traditionally

there is a lack of understanding among first generation Latinos and

recently migrated...Immigrated families that mental health

services if you mention trabajadores social [social workers], o

psichologo ellos [their psychiatrist] it is that it’s pathologized. So I

think in our culture seeking out mental services is labeled as

pathology. | think our culture also proposes or postulates that we
should be handling those within extended family or through the
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church and not so much talking to service providers.

Internal Factors. Internal factors of the woman that influenced their access to services
were defined as personal characteristics of the woman, such as how open she is about seeking
mental health services. Other factors were considered as well, such as eagerness to learn,
confidence in navigating the system or neighborhood so she can get services, how persistent is
she at finding services, her mental health and how that may impede her ability to seek services,
desperation level, fear of violence in the community, and fear of deportation because of being
undocumented. A majority of the providers (13 of 22 [59%]) perceived these internal factors as
influencing access to services. Ethan, a director, put it:

In general women are so caught up with childcare and the

dynamics of family life, the effects of depression, anxiety, PTSD,

as well as just working hard, so finding time. This is a

neighborhood, like many others, where there are gangs and there is

a high incidence of violence in the streets. Every one of our clients

has witnessed violence on the streets.
Providers also discussed eagerness to learn and Latina women’s desire to become empowered as
internal factors. One provider, Leslie, a director, stated, “We’re still on access, well, I think it
comes from a real sense of their own desire to become empowered and to improve their life
situation.” Leslie also stated: “I think they really need the, they’re eager to learn. I don’t find it
once they walk through the doors, I don’t find much of what we call resistance. I have trouble
with the term saying the clients resist***, I tend to blame the professional.” Other providers
described Latina women as overcoming many obstacles. For example, Lauren, a psychiatrist,
stated: “And the Latina woman is a very strong woman. She has overcome many obstacles, much
like the African American woman.” These are just a few representative examples of individual

factors that influence access to services.

Resources. Resources were another area that providers perceived influenced Latina
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women’s access to services (12 of 22 [55%]). Latina women were described as having difficulty
with access to resources which then influenced their access to mental health services. Resources
including finances, childcare, transportation, papers, and insurance were all identified as
impacting access to services. Emily, a therapist, stated:

How much control does she have of the money to get here and to
feel that she can negotiation the train system, the bus system, if
she’s driving this or that. So there are some financial issues, there
are patients that | provide like with bus passes and things like that
so that they can come and go and don’t have to worry about that.
There’s the insurance issue.

A few providers talked about camaraderie among the women as a resource to help them access
the services. For example, Elizabeth, a director, stated:

They can really... they support each other, they help each other

and they give each other rides. They really develop a camaraderie

and many of the women only do the support group even though it

is recommended that they do all three. But they don't just have

motivation or the resources aren't available or they can't get there -

whatever the limitations are. And so they just come to the support

group and it's so helpful; that in it of itself is very helpful.
The Latina women’s schedule (considered here as a resource) was perceived as another barrier
that affected their access to services. The providers felt that providing services during different
times of the day and week would help Latina women access services more easily. Linda, a
supervisor, identified a number of resources, including schedule, that prevented Latina women
from accessing their services. She stated:

The outreach is one of the things that is helpful, but if we don’t

have the services offered in this area we’re stuck. So some of the

factors will be money, the fees, transportation, the understanding

of the culture, the education that they have...The language is a

barrier. Affording them is a barrier. The availability of the

schedule...

Social Status. The providers also perceived social status as influencing Latina women’s
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access to services. The majority of the providers (15 of 22 [68%]) perceived social status as
influencing access to services. Social status involves factors like if the woman is pregnant then
she can get public aid which will allow her to access mental health services; immigration status
may prevent woman from receiving services; sexual orientation may impact seeking services
because woman may fear being labeled or rejected; discrimination, etc. The providers mentioned
that Latina women can receive free services while they are pregnant, according to Illinois State
law. Emily described social status related to pregnancy succinctly when she stated: “Well that's
the amazing thing about that obe-gyne clinic, for the nine months that they're pregnant, they get
that public aid card, so often it's like the only time in this country, when they're pregnant, that
they can actually afford to come to therapy.” Social status related to sexuality was discussed by
one provider as affecting Latina women’s access to services. Edward, a medical director, stated:

| think that eh generally the Latina women that are that is just

something that is less and less. Latina women don't want to come

when they have issues of sexual, sexual issues. Especially younger

women that are lesbian or bisexual they have more problems in

coming to our service because of the fear of being rejected or

labeled or anything like that. | think that we don't have a special

program in that area but we are open to any kind of issue. The

people are coming for those services are minority and generally

because they have been recommended by another person that has

been having those issues and they have felt comfortable.

Social Support. In addition to social status, social support was found to affect access to
services. More than half of the providers (13 of 22 [59%]) perceived social support — including
dependency in a relationship and of knowing someone who has received services — as a factor in
accessing services. Word of mouth was a huge source that helped Latina women access services.

For example, Edward, a medical director, describes mother-in-laws, aunts, and sisters as

influencing Latina women to access services. He stated:
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| think that when there are other members in the family that are

seeing a mental health professional it is easier for them. Generally,

those members are in general, I'm not saying all the time, but they

calling them by phone and asking where they are going and what

kind of therapist they have obtained and the relative has been

successful or has been partially successful they are coming and

saying you know my mother-in-law, my aunt, my sister has been

coming here. She told me that you provide services and she's very

happy about it.
Social supports can also negatively impact access to services. The providers perceived the
women to be in unsupportive relationships. For example, Loretta, a therapist/intake coordinator,
stated:

They have very, very poor support systems in terms of coming in

for counseling. And the secretiveness, just even when they come in

to see me, their first concern is, are you going to share this with

Fulana or Fulano and reassuring them.
Social support can affect access to services in both negative and positive ways. The providers
discussed both the positive and negative ways social support can influence Latina women.

Stigma. As mentioned above, stigma was discussed in an overwhelming majority of the

interviews. The providers discussed stigma specifically related to access to services as well. A
majority of the providers (19 of 22 [86%]) discussed stigma when referring to access to services.
Stigma was defined as the belief that being labeled as having a mental illness is bad makes it
difficult to seek services. This clearly would have an impact on access to services. Three
providers gave succinct examples that represent the discussion around stigma. Laurie, a program
director, stated: “I think their self-esteem, as it is, it’s very low and when someone tells them that
mental health services are for crazy people, I think they believe it.”” Lily, a director, stated: “I
think the stigma is number one on the community level and it does impact Latinas.” And Lauren,

a psychiatrist, stated: “So, stigma is very much alive and it keeps most of the Latino population

outside of my office.” Some providers saw stigma as an issue not just in the Latino population.
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Again, Lauren’s comments aptly represent opinions of the other providers. She stated, “The
stigma, and that’s not only my Hispanics, but also the general population at large. It still is very
much a stigma to come see a psychiatrist.”

In summary, the providers perceived gender dynamics, cultural factors, individual
factors, and resources as affecting a Latina woman’s access to services. In some cases, these
factors helped the women to access services and, in other cases, these factors impaired women
from accessing services. Once Latina women access services, retention or ongoing use of
services becomes very important. In the next section, the providers discuss retention and ongoing
use of services.

Finding 3: The providers perceived the following as affecting Latina women’s retention
and ongoing use of services:

resources
social support
bond
improvement

See Appendix B, Table 9.

Each provider was asked the question: What do you think makes it harder or easier for
clients to continue receiving services? The providers perceived the following:

Resources. A majority of providers (16 of 22 [73%]) perceived a Latina woman’s
resources as contributing to ongoing use of services. Resources were defined as money, time
available, transportation, and childcare. Many of the providers cited each of these as factors that
affect ongoing use of services. Schedule was mentioned in a variety of examples. Here is an
example from Emily. She said:

But | think sometimes, if there's a lot of odds against it like the

husband really doesn't want her here or the parents really think that
means she's crazy or her work schedule changes every single week
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and she can't keep that three o'clock if it's an appointment. | think
some of those things can affect it.

Transportation and childcare were also mentioned in a variety of examples. Elizabeth, a social
worker/director, describes transportation and child care as huge issues that prevent women from
continuing services. Elizabeth engaged in outreach but saw resources as affecting ongoing use of
services. She stated:

Well you know it's like planting seeds. I'll call them periodically.

I'll joke with them - don't you like me; you won’t come see me; or

you know | cajole them you know or whatever but a lot of times it

can be that they're too depressed to reach out initially at least. You

know have to work with that. Transportation is a huge issue; child

care is a huge issue. There's a significant number that the spouses

don't want them to leave the house to go anywhere let alone this.

And he is not supportive of the program.

Social Support. A majority of providers (14 of 22 [64%]) mentioned social support.

Social support, whether a woman has support from others including her spouse and family
members, can affect whether or not a woman continues receiving services. Many of the providers
perceived supportive or unsupportive husbands as affecting ongoing use of services. Loretta, a
therapist/intake coordinator, stated that 60% of the husbands are supportive and 40% are
unsupportive. Family and spouse support can affect retention by making ongoing use easier or
harder. For example, Laurie, a program director, discussed how retention is harder with no
family support. She stated, “[It] makes it harder if they have no family support.” Many of the
providers mentioned that the women have to hide their use of services from their family and
spouses. Linda, a supervisor, explained the type of reputation mental health service providers
have in society. This reputation affects women from telling their partners or families about

receiving services. Linda stated:

Some of the women come in hiding from the husbands. So a lot of
the husbands do not know that they are in counseling. We have a
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bad reputation out there in society. In the...one of the bad
reputations we have is that we break up marriages. We break up
relationships. We're here to separate the husband from the wife.
And the other one is we're lesbians and want the women for
ourselves. We're a bunch of angry lesbian women, who hate the
men, so we want the women for ourselves. So... what a reputation
huh.

Bond. One of the major themes of continuing services that the providers perceived
involves the bond of the client with the provider. Half of the providers (11 of 22 [50%])
perceived the connection that Latina women feel to the agency as affecting ongoing use of
services. This was defined as the bond — the feeling of connection to the agency, what the
woman perceives the agency can provide or do for her, and the commitment felt once the
relationship is built. One example from Laurie, a program director, highlights the perception of
engaging with services that was mentioned by many providers. Laurie stated,

| think they are more open to closer interaction than other cultures

that maintain themselves more distant when it comes to

relationships or check it out longer, | think the Latino population,

not all of them, but as a culture a majority would be really open to

engaging in services. They engage really fast. Of course you need

a good clinician with good engagement skills but if you have them

as soon as the Latino feels, you know, someone is caring for them

and they are here to help, they would just totally engage.
Erin, a supervisor/team leader, describes Latina women as “very relational” and stated that once
they access services, retention is much easier. Erin said: “I think once you are here and you are
getting services then there is a commitment in general. Latinos are very relational. And so once
a good relationship is developed, there tends to be a commitment to it.”

Improvement. Finally, if a woman sees improvement, she was perceived as more likely
to continue receiving services. Many of the providers (9 of 22 [41%]) perceived improvement as

impacting ongoing use of services. For example, Laurie, a program director, responded: “Easier

in their lives | guess if they have, if they see number one if they see improvement and progress
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coming to treatment...” Luis stated: “I think they really are committed to improve their lives
situation and when they see something that is beneficial to them, they really stick to it as much as
they can.” Another example of this phenomenon can be exemplified by Loretta’s response:

I think what makes it easy for them to continue is that they see,

they see the positive changes and they want to continue coming in

because they see the doors opening and their empowered-they feel

empowered and so, it makes it easy for them to come in. And yet

when they come in they're - now they are wanting to bring their

partner or now they're wanting to include the kids because now

they are empowered enough to say okay, this is not healthy and we

need to work in it, we need to work.

In summary, the providers did not see culture, gender, and race as impacting ongoing use
of services. They saw more interpersonal factors and resources as contributing to retention.
These findings are important when trying to understand how providers perceive Latina women
and their reasons for continuing to receive services.

Finding 4: Half of the providers were Latino/a and half were non-Latino/a. Of a total of
686 coded responses, 402 (59%) were from Latina providers, 284 (41%) were from non-
Latina providers. This implies that Latina providers had more to say about Latina women
than non-Latina providers.

Understanding the positionality of a provider is complex. The providers’ life experience,
perceptions, racial/ethnic identity, and familiarity with other cultures all impact their
positionality. Many providers discussed their own identity during the interviews. As discussed
above, a majority (20 of 22 [90%]) discussed the importance of the cultural understanding of the
provider. Also, there were certain silences in some of the interviews with non-Latinos, which
suggests a less than nuanced understanding of Latina women’s lives. At the same time, some

non-Latino/a providers showed that they are very aware of the language and cultural issues.

Some Latino/a providers seemed to have stereotypical responses about Latina women. Despite
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these differences between Latino/a and non-Latino/a providers, the evidence shows that the
Latino/a providers were coded 18% more often than non-Latino/a providers. This implies that
Latinos have more to say about Latina women’s lives. Ultimately, the majority of the providers
agree that a person should have familiarity with both the language and the culture when serving
Latina women. In the following section, I will describe in brief detail the providers’ discussion of
their positionality as it relates to Latina women.

Emily is a Euro-American, bilingual, female therapist. She states that she is “really aware
of cultural issues, of issues around immigration, acculturation, economic issues.” She also states
that she is “well aware of what it means to come home to this country, to miss the family on the
home country, and how that impacts diagnosis, how it impacts the treatment.” When asked how
she is more aware, she states that this comes from experience, a lot of research, living in other
cultures, and through personal relationships. She states that she has to be aware of her position
and if the clients can trust her or not.

Laurie is a Latina, bilingual woman program director. She is asked, “Do you think your
familiarity with Latina culture makes it easier or do you think the good engagement transcends
that?” She responds: “I think it makes it easier. I think the relation—sitting with someone that,
for a client, sitting with a clinician that understands the culture and is immersed in that culture
even though they don’t have to know everything but, | think that makes it much easier. It helps a
lot.” Laurie also states, “I mean for an agency to be really culturally fit, they should be Latinos at
all levels...Spanish-speakers mainly.”

Edward is a Euro-American, bilingual, male director of a hospital. He states that he
knows about the Latino culture through so many years of working with women from different

countries. He states, “subtle differences where do they come from in the case the Mexican
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women they are coming from the capital or they are coming from provinces with part of the
South or North of Mexico. There are subtle differences even though people want to include
everybody in the same category you know there are differences.” He also states that he doesn’t
treat Latina women differently than women from other racial/ethnic groups, he states: “You do
things according to how do they perceive themselves.”

Some of the providers discussed how being Latino/a naturally makes providing service to
Latina women easier. Lindsey is a Latina, bilingual, woman supervisor. She states that it can be
difficult to even verbalize because “most of us are bicultural so it comes, it’s just something that
we deal with day in and day out and it’s natural to a large extent...” Leslie is a Latina bilingual
woman director. She states: “I think the fact that we are Latinos serving Latinos, automatically,
naturally, innately takes away the stigma in many ways. So that is not them coming to the
dominant culture for help, it’s them coming to another Latino, or Latino organization...So, |
think our reputation and our history in the community helps people to let go of the stigma and the
embarrassment of coming seeking help.”

Lauren is a Latina, bilingual, psychiatrist. She states that she uses her knowledge about
Mexican and Puerto Rican culture and shares that with them. “And so cultural sensitivity is very,
very important as is the social status and is the family support because if you do not
acknowledge family in the realm of one to one therapy, you can lose the patient too.[...] So, it’s
really very important to be culturally sensitive and be able to share with them in the language
that they are most comfortable, in an environment that is welcoming and not foreign.”

Eli is a Euro-American, male, director. He states that he is from a small immigrant
community — the Polish community — and that he is fluent in Polish. “I felt that I was very

ethnocentric in that way, even though it was not from a, what would be considered a minority
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group.” He also states that he was in the Peace Corp in Western Samoa and this experience
shapes his perspective. “I think it makes me very sensitive to the fact that where we come from
and our ethnic backgrounds are very important.”

Loretta is a Latina, bilingual, woman who is a therapist and intake coordinator. She states
that she gets asked if she is married to a Hispanic and when she says yes they are surprised when
she says he doesn’t beat her or cheat on her. She states that, “They think all Hispanic men are
alcoholics and they abuse their wives or the infidelity, oh my goodness, they think infidelity is
normal and that their choices are few, few choices, and so they just bare with it.”

Amanda is an African-American, woman therapist. Her agency has no bilingual staff and
no Latino/a staff members. She states, “In terms of treatment, I mean it’s like how I treat
everyone, you know, as individuals.” She also discusses the culture shock due to immigration.
“Well yeah...for a person who has kind of grown up in the area it can be kind of cultural shock
because we had this mass influx of Hispanics come into the area. [...] So, yeah, I grew up in the
area and it’s been like this mass influx of individuals and uh so you know prejudices and
stereotypes and all those types of things are revisited, of course you know, on both parts.” She
states that people in the area have not reacted pleasantly to Latinos coming to the area. There
have been protests and police may be targeting Hispanic drivers for insurance and drivers
licenses. “So there has been a lot of protests and a lot of issues that are community related so |
think that it’s a shock for everyone and adjustment for everyone sort of like this hospital I think
the area itself is going through an adjustment phase.” She says the biggest problem with Latina
women is language, but does not identify other factors that make accessing services easier or

more difficult.
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Luis is a Latino male therapist states, “I think the fact that I am bicultural, I think the fact
that I have knowledge of community-based organizations so when they are dealing with an issue
I can refer here, I can be like a case manager, if that’s what they need, I can be a therapist when
that’s what need [...] I am the only one who speaks Spanish here as a therapist, so if I go on
vacation...” Luis fades off when discussing what happens when he goes on vacation, thus
implying that his familiarity with the culture and the language is important when serving Latina
women.

Ellen is a Euro-American, woman, case manager supervisor. She states that their agency
uses interpreters for their clients. When she is asked what the women say why they are coming in
for services, she states: “With the staff that can speak their language, they will open up about
those things right.” When she is asked what factors in women’s lives make it easier to access
services, she states: “Well, I don’t know that there are any.” These silences stand out in some of
the interviews showing that there is a less than nuanced understanding of Latina women’s lives
in some of the non-Latino/a providers.

Summary and Conclusions of Results

As described at the beginning of this chapter, four major findings emerged from this
study:

1. The majority (20 of 22 [91%]) of mental health providers did not see Latina women as
resilient. Two of the providers (9%) identified their clients as resilient and used a
strengths based/empowerment model with their clients. The providers identified a variety
of cultural, gender, racial and individual factors to describe their clients.

2. The providers perceived the following as affecting access to services: gender, awareness,

culture, internal factors, resources, social status, social support, and stigma.
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3. The providers perceived the following as affecting retention and ongoing use of services:
resources, social support, bond, and improvement.
4. Of atotal of 686 coded responses, 402 (59%) were from Latina providers, 284 (41%)
were from non-Latina providers. This implies that Latina providers had more to say about
Latina women than non-Latina providers as half of the interviews were with Latino/a
providers and half were with non-Latino/a providers.
Table 3 summarizes four findings or coded descriptors that were discussed in more than
70% of the interviews. | decided that those areas discussed in more than 70% of the time should
be included as major findings. This includes the culture of the provider which was discussed in
90% of the interviews. Within this category, Latino/a providers were coded (discussed) 26 times,
whereas non-Latino/a providers were coded 18 times. In the category of access to services,
stigma was discussed in 86% of the interviews, with 26 codes for Latino/a providers, and 19
codes for non-Latino/a providers. Domestic Violence and Abuse was discussed in 72% of the
interviews. In this category, Latino/a providers were coded 13 times, whereas non-Latino/a
providers were coded10 times. In retention and ongoing use of services, 73% discussed resources
as affecting use of services. In this category, 12 codes were given to the Latino/a providers, and
11 were given to the non-Latino/a providers. This table highlights the major findings discussed
in the interviews as well as showing how Latino/a providers were coded more times than non-

Latino/a providers.
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Table 3. Coded Descriptors Discussed in more than 70% of Interviews
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The providers discussed in this thesis are the therapists, directors, supervisors,
psychiatrists, and social workers for agencies that provide services to Latina women. These are
the people in positions of power. Their opinions and perceptions of Latina women impact how

Latina women are treated and what kinds of services they might receive. Rather than examining
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the Latina women who receive mental health services, this thesis examines the providers’
perspectives of Latina women. | hope to understand the biases of the providers.

In light of the providers’ discussion about Latina women, it is clear that they do not
perceive Latina women with a strengths based perspective, or as resilient women who have the
ability to thrive. | hope to infuse a strengths-based perspective and more in-depth cultural
understanding (that it’s not just about language) into the dominant cultures perspective of Latina
women who are mental health system survivors. A change of mentality is needed in the minds of

those with power, not a reform in the minds and culture of the Latina women.
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Chapter 5: Discussion

We draw our strength from the very despair in which we have been
forced to live. We shall endure. — Cesar Chavez

The purpose of this study is to establish the current point of view of mental health service
providers and how they perceive Latina women in the mental health system. This study proposes
that a focus on strengths and resilience provides a meaningful framework to understand Latina
women involved in the mental health system. This study uses standpoint theory as a theoretical
framework and phenomenological analysis. In light of the current research on mental health and
framing the research with feminist perspectives, this thesis seeks to understand how providers
perceive or understand Latina women as clients. This thesis also seeks to understand what factors
providers believe influence Latina women’s access to and ongoing use of services. Finally, this
thesis examines the positionality of the providers to determine if Latino/a providers had a greater
understanding of Latina women’s lives than non-Latino/a providers. Based on the literature
review, | developed four hypotheses. | thought that the providers would not see Latina women as
resilient. I also thought that they would attribute culture, gender, and race as affecting both
access to services and continuing use of services. | also predicted that Latino/a providers would
have a more nuanced understanding of Latina women’s experience than non-Latino/a providers.
Major Findings and Conclusions

We can never judge the lives of others, because each person knows
only their own pain and renunciation. It's one thing to feel that you
are on the right path, but it's another to think that yours is the only
path. - Paulo Coelho
This study used interviews which investigated the perspective of service providers about

Latina women. Researchers asked these service providers to share about their lives and their

experiences working with Latina women. Their perspective matters because these are the
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therapists, directors, supervisors, psychiatrists, and social workers who are in positions of power
to change lives. These interviews provide one piece of the puzzle of the experience of Latina
women mental health system survivors. This study leaves the door open for examining Latina
women’s resilience by interviewing the Latina women themselves. However, this study focuses
just on the providers perceptions. In this section, I discuss the results of this study, conclusions
drawn from the findings, and recommendations for future research.

In the twenty-two interviews, two providers viewed Latina women as resilient. The
prevailing focus on biology and pathology in U.S. culture makes these finding unsurprising
(Ballou & Brown, 2002). However, in light of the literature review and the overwhelming
evidence of resilience and strength in the Latino/a culture, these findings are disappointing. The
providers’ perspectives of Latina women overlapped in many ways. To give a crude summary,
the providers perceived Latina women as timid, secretive, soft-spoken, married, and dealing with
domestic violence and acculturating children. The Latina women were seen as fitting into
traditional gender roles. Religion and family were seen as central to their lives. They were
described as seeing mental health treatment as only for the very ill or the “crazy” people and as
preferring natural healing practices instead of mental health services (Renfro et. al., in press).

As predicted, the providers perceived culture and gender as contributing to Latina
women’s access to services. However, the providers did not perceive race as contributing to
access to services. In addition to culture and gender, the providers also attributed awareness,
internal factors, social status, resources and stigma as affecting access to services. Awareness,
gendered access, social status, and resources make a lot of sense when thinking about a person’s
ability to access services. If a person does not have an awareness of what is available, or

resources for transportation, childcare, or payment, or is dealing with domestic violence, then it
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makes sense that they could not easily access services. On the other hand, culture, internal
factors, and stigma are more abstract. Attributing these factors to Latina women’s ability to
access services takes the responsibility off the providers puts it onto the women themselves.
When providers perceive Latina women as unable or unwilling to access services because they
don’t believe in mental illness or are uneducated, this makes fixing the problem of access to
services much more difficult.

On an environmental level, focusing on improving resources, ending gender
discrimination, and improving public education and awareness can be effectively done by
providers and agencies to improve access to services. Once these are no longer barriers, | believe
that the culture, internal factors, and stigma will not be as big of a barrier for Latina women.
Despite this opinion, studies of resilience show that factors on the individual, familial, and
environmental levels all contribute to resilience (Garza et al., 2004; Garmezy, 1991; Jordan &
Hartling, 2002). When looking at an environmental level like mental health services and
deciding how to improve access, we must look at all three areas — individual factors,
familial/support factors, and environmental factors.

An unexpected finding was the providers did not perceive culture, gender or race as
affecting continuing use of services. The providers perceived bond, improvement, resources, and
social support as contributing to retention and ongoing use of services. These findings show that
once Latina women access services, the providers’ ability to provide meaningful and effective
services becomes crucial. By creating a meaningful connection, effective services, and assistance
with resources, agencies providing services to Latina women can improve the ongoing use of
services. Improving social supports may be more difficult for a provider to do, especially in

cases of domestic violence and immigration away from family and friends. However, as studies

151



of resilience show, developing a meaningful connection with a person or people in the
community contributes to resilience (Jordan & Hartling, 2002).

The results indicate that Latino/a providers have a more to say and possibly a more
nuanced understanding of Latina women’s lives than do non-Latino/a providers. This is not the
case across the board, of course. Some Latino/a providers had a less than nuanced understanding,
while some non-Latino/a providers appeared to have a very nuanced understanding of Latina
women’s lives. Also, it is important to apply an intersectional analysis to these findings. There is
not an easy dichotomy of insider/outsider with Latino/a and non-Latino/a participants. Instead
this dynamic is complicated. The participants are a diverse group of people in race, ethnicity,
gender, age, class, and nationality (Renfro et. al., in press). Latinos in general are also a very
diverse group and so one cannot conclude that simply having a Latino/a provider will
automatically have a more nuanced understanding of Latina women. In light of the findings,
however, it appears that an understanding of both language and culture is crucial when providing
services for Latina women. To improve services for Latina women, agencies should work to hire
and keep people who are both fluent in Spanish and who have an understanding of the culture.
Relationship of the Results to Previous Research

Once social change begins, it cannot be reversed. You cannot
uneducate the person who has learned to read. You cannot
humiliate the person who feels pride. You cannot oppress the
people who are not afraid anymore. We have seen the future, and
the future is ours. - Cesar Chavez

Times are changing. The work of feminist psychologists, resilience researchers, experts
on Latino/a culture and others connects to the results of this study in a variety of ways. Previous

research combined with the findings of this study point us to a better future. The previous

research can be divided into five sections. First, there must be a move away from pathology and
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into studies of resilience. Second, the experience of mental health system survivors must be
woven into feminist politics and analysis. Third, studies of resilience provide important
implications for the results of this study. Fourth, Latina women’s resilience must be understood
through understanding specific risk factors and the cultural, spiritual, and individual resilience of
Latina women. Finally, previous research using standpoint theory and phenomenology is
important to consider in light of the use of standpoint theory and phenomenology in this thesis.
Feminist psychologists and others have called for a move in the mental health field away
from pathology and into resilience and strengths (Ballou & Brown, 2002; Brown, 1994; Espin,
1997; Worell, 2001). The results show that the past focus on pathology affects providers to this
day. The overwhelming majority of the providers did not discuss Latina women as resilient.
However, the few that did show that providers can examine Latina women involved in the
mental health system by looking at not only the problems they come to the agency with, but also
at their strengths and their ability to be resilient. If we theorize women’s strengths first, some of
the barriers identified for access to and ongoing use of services can be broken down. As a mental
health system survivor, | believe that it is crucial to understand people who are diagnosed with
mental illness not as “crazy,” pathological or ill, but as survivors who can overcome obstacles
and be resilient. Starting from this point of view can break down stigma and improve not only
self-esteem, but also relationships with family members and mental health service providers.
Previous research shows that there is a gap in the literature around feminist analysis of
mental health issues. The experience of mental health system survivors must be woven into
feminist politics, analysis, and critique. Latina women mental health system survivors,
particularly those women discussed in this thesis that have emigrated to the U.S. and are poor,

deal with intersecting systems of oppression. These systems include facing sexism, racism, able-
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ism, classism, nationalism, and others. This recalls a poignant statement by one provider who
said, “My Latina women have a reason to be depressed” (Renfro et. al., in press). Feminists have
tapped into sources of resistance, resilience, and empowerment. When considering the results
and findings of this study, that the providers perceive Latina women as facing a vast number of
barriers and difficulties when accessing and continuing services, these sources of resistance,
resilience and empowerment are crucial.

Previous studies of resilience have shown that resilience occurs on three levels — the
individual, familial, and environmental levels (Garza et. al., 2004; Garmezy, 1991; Jordan &
Hartling, 2002). The providers in this study identified factors on the individual, familial, and
environmental level that the Latina women they work with face. This study considers service
providers as a crucial piece to understanding Latina women’s lives on an environmental level.
Examining the factors that affect access to services and continuing use of services is important in
understanding whether or not Latina women will have this community source of resilience in
their lives. The providers identified factors for access to and ongoing use of services that connect
to the previous research on resilience — factors on the individual level such as awareness, internal
factors, improvement and stigma; factors on the familial level such as social support and bond;
and factors on the environmental level such as gender, culture, social status, and resources
(Renfro et. al., in press).

Some of the barriers to care specific for Latina women were discussed in the literature
review. These included the belief that mental health services are only for the extremely ill,
cultural beliefs about the enduring suffering of the woman, and a lack of awareness (Landrine,
1995). These three barriers were found in this study as well. Even though there was an

overwhelming emphasis on the barriers and problems in Latina women’s lives, the providers did
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show awareness of the areas of resilience and strength found by previous research. The areas of
resilience identified in previous research include spirituality, family connection, a differential
consciousness, and language (Garza et. al, 2004; Sandoval, 2000; Trueba, 1999). The providers
did discuss these qualities in their interviews as factors that help Latina women access and
continue receiving services.

Lastly, the previous research on standpoint theory and phenomenological analysis is
important for this study which used standpoint theory as a theoretical framework and
phenomenological analysis as the methodology. The research on standpoint theory shows that
peoples’ positionality impacts their credibility as knowers (Harding, 2004; Jaggar, 2008).
Whether a person is in a dominant position in society or a marginalized position, standpoint
theory emphasizes liberatory standpoints (Harding, 2008). The providers in this study were all in
dominant positions in society due to their jobs as providers. However, the providers all had
individual experiences related to class, race, gender, or sexuality that places them in different
positions of marginalization. The positionality of the providers’ race/ethnicity proved, in this
study, to be an important factor when considering Latina women'’s lives. The Latino/a providers
appeared to have more to say about Latina women, as discussed in the results chapter. This fits
with previous standpoint theory research which shows that the positionality of a person matters
(Harding, 2008). Finally, looking at the interviews with a phenomenological analysis proved to
be effective. The phenomenon of the experience of working as a provider with Latina women is
important to examine because this experience shapes policy and practice.

This thesis works to continue the social change that the researchers discussed in the
literature review chapter have already begun. As the providers share in their interviews, once

Latina women see improvements and changes, they do not go back (Renfro et. al., in press). The
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previous research connects to the findings of this thesis. We can move towards a better future by
looking at Latina mental health system survivors from a strengths perspective and understanding
resilience as it relates to access to and ongoing use of services. We can improve services to
Latina women by providing services in Spanish from providers who have a good understanding
of Latino/a culture.
Implications for Theory and Practice

My feminism is humanism, with the weakest being those who |

represent, and that includes many beings and life forms, including

some men. — Sandra Cisneros

Feminism is not just for women and resilience is not just for the strong. Feminism and
resilience are important for all people, particularly the weakest and most vulnerable. This thesis
also holds implications for theory in the field of Women’s and Gender Studies as well as
psychology. This thesis also holds implications for practice, not just for Latina women involved
in the mental health system, but for all people who are mental health system survivors.
Implications for theory. This thesis holds implications for theory in the fields of

Women’s and Gender Studies and psychology. Feminists have already begun to transform
pathologizing research projects into more liberatory projects. This is another such study. There is
also a gap in feminist literature on mental health. This study fills a gap in the literature by giving
a feminist analysis of mental health system providers’ perspectives of Latina women. There is
also a gap in the literature in psychology around Latina mental health concerns, particularly as
they relate to strengths and resilience. Focusing on resilience — on individual, familial, and
environmental levels — helps to identify more effective preventive measures in treating women

with mental health needs. By looking at resilience, we may come to see Latina women as
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dynamic players in social context. This provides new information and research for both the field
of Women’s and Gender Studies and for psychology.

Implications for practice. Aurora Levins Morales (1999) uses the term “mental health
system survivors,” which is how this thesis has viewed and referred to Latina women who are
involved in the mental health system. This thesis holds implications for practice with mental
health system survivors. By viewing Latina women who receive mental health services as
survivors, we begin to transform pathologizing language. This thesis found that providers did not
view Latina women as resilient or from strengths based perspectives. This causes one to wonder
how providers view all people who receive mental health services. A key component to defining
resilience is that a person has experienced adversity. People who are involved in the mental
health system have experienced adversity in their lives, if only from their experience dealing
with mental health difficulties. This implies the importance of understanding resilience as it
relates to mental health system survivors. On an environmental level, agencies that provide
mental health services are a key component to people’s resilience. Therefore, examining access
to services and ongoing use of services becomes crucial. This research looks at mental health
system survivors not as ill and pathological, but as people with strengths and resilience who have
the potential to thrive.

Limitations of this Study
“This is to assuage our conscience, darling’” she would explain to
Blanca. “But it doesn't help the poor. They don't need charity; they
need justice.” — 1sabel Allende

The purpose of this research project is to understand the perspective of service providers
and to understand how they perceive Latina women mental health system survivors. | hope this

study will help Latina women, however, it only provides a small piece of the puzzle to
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understanding their experience and ability to be resilient with the service provided to them. In all
research projects, there lie limitations. There are limitations to this study, the main one being that
| did not interview the Latina women themselves to examine their resilience. In the next section,

I will discuss several identified limitations to this study.

This study uses standpoint theory which argues that certain people have a position of
epistemic privilege, born through struggle, which gives them a more accurate view of the subject
being studied (Harding, 2004). From this theoretical framework, one could conclude that Latina
women mental health system survivors, as a marginalized group, have an epistemic privilege
over others about their mental health and resilience. Therefore, the fact that I did not interview
Latina women themselves proves to be one major limitation to this study. During this process, |
struggled with examining resilience from the perspective of the providers. The providers are in a
position of privilege and cannot tell all there is to tell about Latina women’s resilience. After
much thought, I decided to examine the positionality of the providers about Latina women in
keeping with standpoint theory.

This thesis used interviews from the Latina Mental Health Needs Study (Renfro et al., in
press). Although a stratified sampling method was used in the Chicago area, this sample cannot
be described as a representative sample of all providers of mental health services. The questions
asked in the interview protocol (see Appendix A) did not ask about resilience specifically. It is
difficult to enter into domains of resilience due to the nature of the questions asked. This could
mean that some providers who use resilience perspectives did not get a chance to share this
perspective. Also, | used twenty-two interviews, and using more interviews would have made the

results stronger. As discussed in the literature review, longitudinal studies of resilience are
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important (Rutter, 2006), and this study only gets at the perspectives of providers at only one
point in time.

Another limitation of this study is the self-report nature of the responses. Due to this
approach, it is difficult to know how truthfully and thoroughly the providers answered the
questions. Social desirability may have had an influence on their answers. Another limitation
was that the providers were not asked about resilience directly. The providers were asked to
identify factors that they perceived affected mental health, access to services, and ongoing use of
services but were not asked their opinions about resilience directly. This may have elicited more
strengths based views, and should be done in future studies attempting to understand this
phenomenon.

A methodological limitation involves the exploratory technique of phenomenology which
only gets at an initial snapshot of the phenomenon of resilience and the experience working with
Latina women involved in the mental health system. This study also gave summaries of the
interviews and used heavy quoting from the interviews in the results section. This was meant to
provide a wealth of information for the reader so that research interpretation could be lessened.
However, this is also a limitation where the reader many feel as though they are expected to
interpret the data themselves.

Finally, this study attempts to get at the providers perspectives of their Latina clients, not
their perception of Latina women in general. It is important to note that the population the
providers are discussing is not about Latina women in general and is a skewed population. The
Latina women that the providers discussed are Latina women involved in the mental health
system and therefore deal with specific issues that are not representative of Latina women in

general.
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Directions for Future Research
...I am participating in the creation of yet another culture, a new
story to explain the world and our participation in it, a new value
system with images and symbols that connect us to each other and
to the planet. — Gloria Anzaldua

Certain kinds of research are an act of participation in the creation of a new culture. If we
engage in certain kinds of liberatory research we can create new value systems with images and
symbols that connect us to each other and the planet. This study uses standpoint theory as a
theoretical framework for methodology and phenomenological analysis as method for analyzing
the data. There are not many studies related to resilience or related to the perspective of those in
power (namely, the providers of mental health services) that use this approach. This thesis fills a
gap in the literature by examining the positionality of mental health service providers and their
views of Latina women with a standpoint theory framework and a phenomenological analysis of
the data. Future studies could use this approach to determine the nuanced perspectives of
providers.

This study opens up gaps in the research. There are very few studies about mental health
providers’ perspectives of Latina women. Most studies are done examining the patient or
consumer. There are also very few studies about mental health providers perspectives of
individuals of other racial/ethnic groups who are involved in the mental health system. Future
studies should be done to see if the positionality of the providers impacts their perception of the
population they serve. Also, understanding how the providers’ perception of Latina women
impacts Latina women’s lives would be good to know. Future studies examining how providers’
perceptions impact women’s lives could give implications for good interventions in the future.

| recommend a study in which the providers would be asked about resilience and

strengths specifically. There may be more awareness about resilience among the providers that

160



was left undiscovered by the types of questions asked. Also, most of the providers served Latina
women in areas that had large Latino/a populations or a recent increase in Latino/a population. If
this study were to be completed in other areas in the country, there may be even less of an
understanding of Latina women than what was discovered in this study.

Gaps opened up by this research could be addressed by new approaches to this topic.
Standpoint theory could be used to study Latina women about resilience by interviewing Latina
women themselves. This approach could be used to study other groups of women as well
including, for example, African-American, Native American, Indian, Arab-American or Asian
women. Quantitative data analysis could be done in examining resilience among Latina women
mental health system survivors. This would address some of the limitations of qualitative
research. A cross sectional study could be done, as well as surveys of Latina women and mental
health providers. Longitudinal studies on resilience are important and could be done with Latina
women mental health system survivors.

Final Summary and Conclusions
We can no longer blame you, nor disown the white parts, the male
parts, the pathological parts, the queer parts, the vulnerable parts.
— Gloria Anzaldua

In this study, the therapists, directors, supervisors, psychiatrists, and social workers who
are providers of services to Latina women primarily discussed Latina women who are poor,
Spanish speaking immigrants from Mexico. As Anzaldua (1999) states, the U.S.-Mexican border
is “an open wound” and the lifeblood of the two worlds merging together forms third country —
“a border culture” (p. 25). This study examines the providers’ perspectives of the lives of Latina
women who live in this border culture and who receive mental health services. Their lives are

fraught with trials and adversity which points to the importance of understanding resilience.
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Based on the preceding discussion of the results, this study comes to several conclusions.
This study found that the majority of the providers do not perceive Latina women from strengths
perspectives or as resilient. They identified a variety of cultural, gendered, racial, and individual
factors that they saw as describing Latina women’s lives. This finding supported the first
hypothesis. This finding is important when understanding how strengths and resilience
perspectives can transform the current mental health culture that focuses on pathology and
illness.

This study also hypothesized that the providers would attribute culture, gender and race
as affecting access to services and ongoing use of services. This study found that the providers
did attribute culture and gender as affecting access to services, but found that there are other
factors (awareness, internal factors, resources, social status, social support, and stigma) that
affected access to services as well. Surprisingly, the providers did not attribute culture, gender or
race to continuing use of services. They attributed bond, improvement, resources, and social
support as contributing to retention. These findings were supported by previous research.

This study holds important implications for mental health system survivors — particularly
Latina women. It also holds implications for future research in the field of Women’s and Gender
Studies as well as psychology because of its focus on feminist principles of liberation and
resilience. The use of standpoint theory and phenomenological analysis holds implications for
future studies hoping to replicate these findings.

As stated in the very beginning of this thesis, Aurora Levins Morales (1999) writes:
"Human beings seek integrity like water seeks its level, grow toward creative and just solutions
like plants grow toward sunlight, sometimes by crooked paths, but always reaching” (p. 130).

This thesis works to understand a piece of the puzzle of Latina women mental health system
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survivors’ lives through the perspective of mental health system providers. This thesis works
towards building the integrity of people involved in the mental health system as well as those
people who are in positions of service. Like a plant growing toward the sunlight, the conclusions

of this study help us to seek integrity through creative and just solutions.
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Latina Women's Mental Health Needs
Interview Protocol

Date: Interviewer:
Time Interview Began: Participant ID#:
Time Interview Ended: Location:

1. Please describe your organization.
a. What is the mission of your organization or program? (Ask about the
mission of the program with which interviewee is involved.,)
b. How long has your organization been around?
c. How many years has your organization been serving the Latino
community?
d. How many years has your organization been serving Latina women
specifically?
e. Please tell me the number of staff members at your
organization/program.
Number of bilingual (English/Spanish) staff members? Number of
bicultural staff members?

2. Please describe your role at this organization.
a. How long have you been working at this organization?
b. What are your job responsibilities?

3. Please describe in what capacity you work with adult Latina clients
(e.g., one-on-one counseling, group therapy, program director).
a. About how many Latina women do you currently serve in your job?
b. How do these women typically find out about your services?
c. What are the countries of origin of the Latina women who come to
your agency?
Why do you think (name of ethnic group/country of origin) women
in particular come fo your agency?
(Make sure you ask about each ethnic group that is identified.)
d. What is the age range of the Latina women you serve?
What is the socioeconomic status of the Latina women you serve?
f. What is the educational level of the Latina women you serve?

o
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g. What is the generational status of the Latina women you serve?

4. What mental health services or interventions are provided o Latina women
at your agency? Please describe.

5. How does the work at your agency with Latina women differ from your work
with women from other racial or ethnic groups?

6. Overall, what are the main mental health issues that Latina women have when
they initially come to your agency?

a. What do these women say are the reasons why they are seeking
mental health services?

b. Can you describe the different factors that affect the mental health
issues of Latina women? Can you begin by describing the individual
level factors you believe may affect the mental health of Latinas?

e How do dynamics within the couple affect mental health?

e How do family dynamics affect mental health?

e How does the neighborhood/community context affect mental
health?

e How do cultural beliefs affect mental health?

e How do political or societal factors affect mental health?

7. What factors do you think influence Latina women's access to mental health
services?

a. What factors at your agency do you think make it easier for Latina
women to access mental health services?

b. What factors at your agency do you think make it harder for Latina
women to access mental health services?

c. Are there factors from Latina women's lives that make it easier for
them to access mental health services?

d. Are there factors from Latina women's lives that make it Aarder for
them to access mental health services?

8. What are the issues that influence whether or not Latina women continue
receiving mental health services at your agency?
a. What factors at your agency do you think make it easier for Latina
women to continue receiving mental health services?
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b. What factors at your agency do you think make it Aarder for Latina
women to continue receiving mental health services?

c. Are there factors from Latina women's lives that make it easier for
them to continue receiving mental health services?

d. Are there factors from Latina women's lives that make it Aarder for
them to continue receiving mental health services?

9. Please describe what you consider quality or effective mental health
services for Latina women. Elaborate.

10. If you had unlimited resources, what changes or services do you think would
greatly improve Latina women's mental health?

11. Those are all the questions I have for you about Latina women's mental
health needs. Is there anything that we didn't have the chance to talk about
that you think is important to discuss?

TURN OFF AUDIOTAPE

We would like to know a little bit about who you are and your background. I'm
required to ask you all of the questions in this part of the interview.

1. What is your gender?

2. What is your age?

3. What is your race/ethnicity? (Check all that apply)

o African-American/Black o Asian/Asian-American/Pacific
Islander

o Caucasian/White o Native American/American Indian

o Latino/a (please specify) o Other (please specify) -

4. What is your highest educational degree completed?

o No formal degree = High school diploma o Other:
o Associates degree / Technical degree B.S./B.A.
o MS./MA./ MSW / MC Ph.D. / Psy.D. / M.D.
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5. What is your license or certificate held?

o LPC / LCPC o LMFT o LCSW/LSW
o Psychologist o Psychiatrist o Other (please specify)

6. What languages do you speak fluently? (Check all that apply)
o English o Spanish - Other (please specify)

7. In what languages do you conduct therapy/counseling with your clients? (Check all

that apply)
o English o Spanish o Other (please specify)

8. Please describe the type of agency in which you work:

o Private practice o Medical setting o Community mental health center
o Community-based service organization o Other (please specify)

9. In what manner do clients typically pay for the services at your agency? (Check all

that apply)
o Private insurance = Medicaid or Public Assistance o Services are free
o Sliding fee (please state the minimum and maximum range of fee at your agency): min-

max-

o Other (please specify):

10. Please estimate the number of adult Latina clients served at your agency in the past
year:

11. What are your agency's typical days and hours of operation?

Days: Hours:

12. Please indicate where your agency is located (check one):

= Chicago o Chicago suburb (please specify)
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o Collar county (please specify tfown and county)

13. What is the zip code where your agency is located?

INTERVIEWER NOTES
Things to consider:
a. nonverbal behavior
b. overall tone of interview
c. general themes (in case audiotape breaks)
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Table 4. Race/Ethnicity and Pseudonyms by Comments Regarding Culture Codes
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Table 5. Race/Ethnicity and Pseudonyms by Comments Regarding Gender Codes
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Table 6. Race/Ethnicity and Pseudonyms by Comments Regarding Race Codes
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Table 7. Race/Ethnicity and Pseudonyms by Comments Regarding Individual Feature Codes

= =
Z zZ
_E = = = o 18| = | Y |99
W o o) < o = o x o g |xwWw
D= = O o S5 L ~ o} = o 0o
I i = > o) L 04 D o) = =0
B 78 = > & L L 5 » |3
= < O
L
Emily X X,y 3
& Aaron X
w
g Amanda X,y X X,y 5
8 Betsy X X 2
o
< Edward X X X 3
% Ellen X X X X 4
E Eli
< -
4 Elisa X X X X,y 5
% Elizabeth X X X 3
< Erin X 1
Ethan X,Y,Z X X 5
Lacy X X X X 4
Laura X X X X 4
% Lauren X X 2
a Laurence
> .
©) Laurie 1
4
2 Leslie X X xy | xyza 8
a o
2 Lily
- .
5 Linda X X 2
Lindsey X X X 3
Loretta X X X X 5
Luis X,y X X X 5
=22 12/54% 3/13% 7/32% 9/41% | 6/27% | 9/41% | 4/18% | 3/13% | 66

181




Table 8. Race/Ethnicity and Pseudonyms by Comments Regarding Access to Services Codes
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[Table 9. Race/Ethnicity and Pseudonyms by Comments Regarding Retention and Ongoing Use of Services
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