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Appendix D and the charts depicting demographic characteristics of participants are

available in Appendix E.

2.2 Procedure

All interviews were conducted via video phone which is probably the most common
means of distance communication in the Deaf community. The first step of the interview
was to gain informed consent from the participant. The interview candidate was provided
with an information sheet explaining the study and alerting that the interview may be
recorded. The information sheet is in Appendix F. Any questions or concerns were
discussed prior to the interview. After the initial procedure, each participant answered
several basic demographic questions. During the interview, they were asked 13 open-
ended questions regarding their experience in using multimedia over the Internet (see

Appendix G).

2.3 Results

After the interviews were completed, the responses were transcribed from sign
language to English. The responses were grouped by question and a card sort analysis
(Fincher & Tenenberg, 2005) was conducted on the responses to each individual question
to identify patterns of commonality in the responses. The following is a summary of user

responses that correspond to each question.
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1. When you read news articles on the Internet, do you ever watch the videos? Why or

why not?

When asked whether they watch news-related videos on the Internet, all 20 interviewees
agreed that news videos are not useful without captions. Some of them pointed out that
they tend to read news articles as opposed to videos online. One interviewee emphasized

that if there are no captions, it isn't worth watching. Another said, "It's not worth my time."

2. Have you watched YouTube?

All 20 users have visited YouTube at least once when using the Internet to watch videos.
Out of 20, 15 watch it “sometimes”. Five pointed out that videos are often not captioned.
Six users preferred watching Deaf-oriented, or ASL-signed videos, and two mentioned

teaching ASL using YouTube.

3. Have you ever found yourself needing the information on a video?

Everyone responded at least “sometimes” but 16 of them pointed to lack of captions. Five
complained of being stuck because videos lacked captions, or were not accessible. Four
users mentioned resorting to searching via Google, or another search engine, for texts

related to the video.

4. Can you describe the type of video it was?

Fourteen respondents referred that the video they wanted was news-related and five
mentioned CNN specifically. Knowledge about what is going on in the world was
emphasized by four participants. Finally, four users mentioned interest in using training

videos to increase knowledge and skills and keep up with current trends. Five users
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complained of being referred to a page with video, but after clicking on the link they

realized that it was a video without captions and thus the information was inaccessible.

5. What do you do to obtain the information or contents from videos?

All interviewees would resort to reading related text, or an article, when available. Half of
them would use Google or search online for related text, article, and/or posts such as
Facebook to learn more about contents from videos. Three users would attempt contact
with source, or author, to request transcripts on video. Three participants would resort to

asking an interpreter, or hearing person, to help translate selected videos.

6. How often are you frustrated about inaccessibility when you use the Web?

Sixteen users experienced frustration while four have either developed tolerance or given
up altogether. Eight reported frustration every day, or often, and seven reported being
frustrated sometimes. A participant succinctly described that the unavailability of captions

stirred feelings of frustration to those experienced when the Internet was down.

7. Describe top three frustrations that you've experienced. What happened?

The top frustration was lack of captions on new video clips. Seventeen interviewees
mentioned this. Five users pointed out non-captioned self-tutorials and e-learning videos as
a problem. Five viewers complained about lack of captions on YouTube. Finally, three
users expressed disgust when clicking on link only to be redirected to a video without

captions

8. Are you familiar with Google automatic captions? If yes, please tell me about your

experience.
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Appendix G - Interview Questions (Study 1)

This is just to remind you that this session will be recorded. The recording will only be
retained long enough for me to check my notes and collect aggregate data, and then the
recording will be destroyed. If you agree to this, then let us begin.

1.

When you read news articles on the Internet, do you ever watch the videos? Why or
why not?

Have you watched YouTube?

Have you ever found yourself needing the information on a video?

Can you describe the type of video it was? What were the circumstances? Why was
the information necessary?

What do you do to obtain the information or contents from videos?

How often are you frustrated about inaccessibility when you use the Web?

Describe top three frustrations that you've experienced. What happened?

Are you familiar with Google automatic captions? If yes, please tell me about your
experience.

Have you used any other Automated Speech Recognition technology?
e Ifso, what was it?
o How did it work for you? Please tell me what worked and what didn'’t.
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Services Research Protections staff. Once projects are determined to be exempt, the researcher is free
to begin the work and is not required to submit an annual update (continuing review). As your project
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research materials for review and classification/approval when making changes to the research, but
before the changes are implemented in the research. All changes to the research must be reviewed
and approved by the IRB or Office of Research Services staff. Changes requiring approval
include, but are not limited to, changes in the design or focus of the research project, revisions to the
information sheet for participants, addition of new measures or instruments, increasing the subject
number, and any change to the research that might alter the exemption status (either add additional
exemption categories or make the research no longer eligible for an exemption determination).

Once the project is complete, you should submit a final closure report to the IRB.

The Office of Research Services would like to thank you for your efforts and cooperation and wishes
you the best of luck on your research. If you have any questions, please contact me by telephone at
(312) 362-6168 or by email at avander@depaul.edu.
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